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JR East Group's efforts to improve safety.
About the ‘Group Safety Plan 2028

Jull e

Masaki MARUYAMA

Safety Management Department , East Japan Railway Company

Abstract

JR East Group positions safety as its top management priority and is currently advancing safety improvements based on its
eighth five-year safety plans. The “Group Safety Plan 2028 ” aims to further strengthen the foundation of safety, including
the safety culture, systems, and infrastructure, that has been developed over the years. The plan fosters a proactive approach
to safety by deepening every member’s understanding of risks previously considered unforeseen. All members of the JR East

Group are committed to pursuing the ultimate safety levels and strengthening the trust of customers and local communities.
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