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Countermeasures against human error: What are effective approaches other
than "'establishing rules and enforcing them (Safety-1)"*? - Hints from Safety-11
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Abstract

This paper discusses the limitations of "establishing rules and enforcing them," a typical approach to counter human error, and
a second approach to complement and improve it, based on Kahneman's System 1 and System 2, and Hollnagel's Safety-I and
Safety-IL It also discusses the possibility that the effectiveness of both approaches may differ depending on the task they are
applied to and the characteristics of the people involved.
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