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Transportation (Railway Operations, Bus Operations, Cleaning Services, Railcar
Manufacturing, etc.)

TE Y —EREE (NEER-NBRX-LERERELY)

Retail & Services (Retail Sales, Restaurant Operations, Advertising &

Publicity, etc.)
nEERFRL

Main consolidated subsidiaries
JTAT7—IVNRER. RRE/L—IV JRERBAARRET VLR IRRAFRT—ar Y —ER,
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JR BUS KANTO, Tokyo Monorail, JR East Environment Access, JR East Station Service,

JR East Facility Management, Japan Transport Engineering Company, JR East Rail Car
Technology & Maintenance
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Main consolidated subsidiaries
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JR East Cross Station, JR East TOHOKU SOUGOU SERVICE, JR East Marketing &
Communications

JRE POINTZ#4& LT REBXDRE
Integration of each business with JRE
POINT at the center
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Real Estate & Hotels (Shopping Center Operations, Office Building Lease, Hotel
Operations, Development and Sales of Real Estate, etc.)

JREPOINTEE%K:
1,379 A (20235E38%)
JRE POINT members: 13.79 million

ZDft (FLIy bh— FBEZFDIT-Suica - BHRNIBEE L)
people (As of the end of Mar. 2023)

Others (IT & Suica business such as the Credit Card Business, Information
Processing Business, etc.)
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Main consolidated subsidiaries
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LUMINE, atré, JR East Urban Development, JR East Building, Nippon Hotel, Sendai
Terminal Building

nEGEREFRE
Main consolidated subsidiaries
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Viewcard, JR East Mechatronics, JR East Information Systems

BHIEE Transportation ol - H—EXB#E Retail & Services REFE « RTIVEE Real Estate & Hotels

Z Ot Others
(BA7:1068M) (¥ billion)
mEEINZE Operating revenues mEEFIZE Operating income | | FY2019.3 | FY2023.3
FY2019.3 30,020f8M 3,002.0 billion yen FY2019.3 4,848{8F 484.8 billion yen BT
FY2023.3 24,0558 2,405.5 billion yen FY2023.3 1,406f8%M 140.6 billion yen KT EEn Operating revenues 56.2 56.1
Hotels*! I
92.9 (3%) (RAE10(FS) (¥ bilion) (FLAOREF) (¥ bilion) giﬂﬁg income 43 -04
400
349.0 (12%) 3419 ’é‘%lﬂlﬁ
76.9 (3%) IT-SuicaZg 22 Operating revenues 547 515
521.8 (17%) 300 7 IT & Suica*? =ESlEe:
382.2 (16%) Operating income 13.2 12.3
327.8 (14%) 200 < fZSEEES
Railway business 260 103
,,,,,, 14 EE/Ua—2 3 EE 151 27
2,038.1 (68%) 100 ‘ £\ RIRA® | Life-solution business : :
1618.5 (67%) 302 352 238 172 Inbound revenue™® | [ ¢ gty tpgm
0 Total tax-free sales volume 8.2 44
-24.0 SEAGERA 6.9 33
100 Accommodation revenue from visitors to Japan . .
FY2019.3 FY2023.3 i 193 233 193 233 193 233 19.3 233 (FY)
E IRESLEB D e HEBIED EETH100%IESEWMEEDBIET,

M RTIVERE  RBE - R TIVBEICEEND VIV —TRHDKRTIVEBERVIRRAREGDORTIVEEDOEMARE
*1 Hotels: Included in Real Estate & Hotels / Simple sum of hotel operations by JR East Group companies and JR East
*21T-SuicaB % 1 ZDMICEEND *3 A VINT Y RIRADEUEI G

*2 IT & Suica: Included in Others *3 Inbound revenue figures are approximate

Note: The figures do not always total 100% due to rounding.
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