Outpatient consultation guidance (Flow from reception to payment)

@ Fillin the application form and consent form
+ Please read the instructions, fill out the application form and consent form, and submit

it(them) to the general reception (new patients).

@ Generalreception
+ Wait until your nameis called.

+ After receiving the medical treatment guide sheet and pink file with the medical

examination number, please go to each medical department reception by elevator or
escalator.

3 Reception desk
+ Please submit a medical questionnaire and wait in the waiting area. You will be called

by number or name.

@ Consultation
« If there is a monitor in front of the consultation room, the consultation number wil be
displayed upon calling.
+ Follow theinstructions and receive a consultationfromthe doctor.
+ We will tests as needed.
- After the examination, return to the consultation floor and tell your corresponding
department reception that youhave returned.
- If you need a medical certificate (bound for submission to an insurance company), please
contact your doctor.
- After the consultation, submit the pink file to the reception desk (A) on each floor.

(A) Here isthe sign of the calculation reception.
Located on each floor.

* When testing is required
+ Please go to B2F
« There are reception desks (B) for X-ray , blood collection reception , and
physiological test . Please do the necessary procedures and wait. Do the

procedure for blood collection first.
- When all tests have been completed, please return to the reception of the

corresponding department and let them know



(B) There is a reception foreach test (B2F)

® Payment calculation (on each floor)
- Send the pink file to the calculation reception desk (A), receive the payment number, move

to the first floor, and wait before the payment reception.

©® Payment
+ When your number has passed on the display board (C), pay at an automatic payment

machine or billing counter (4). Please get your receipt, medical statement, patient card, and
medicine voucher (if youhave a prescription).

(C) Front of 1F payment

Numbers are
displayed in order

Payment is at
counter @

@ Medicine dispensary window
+ Located onthe 1stfloornextto the general reception (next door to the outpatient wing).

+ When the medicine waiting number is displayed on the medicine display board (D), please

receive the medicine at the pharmacy.

(D) Medicine dispensary window
(located next to the general reception on the 1st floor)



Waiting
numbers are
displayedin
order

When you receive the medicine, the consultation is over.



