FURTHER INFORMATION ABOUT EAST JAPAN RAILWAY COMPANY

WEBSITE (Japanese, English, Chinese and Korean)

JR East's website offers a variety of information including investor relations (IR) information, company data, and an overview
of the Company’s businesses. The website can be viewed in Japanese, English, Chinese and Korean. The Annual Report and
various other reports can also be downloaded from the website. The website also contains a wealth of tourism information

about Japan and related information.

) Home Page
http://www.jreast.co.jp/
e/index.html

Publications ANNUAL REPORT
(English)

JR East's Annual Report includes an interview with the
president describing the Company’s business strategies, a
review of operations, special features, and the consolidated
financial statements.

) Annual Report 2013

FACT SHEETS
(Bilingual: Japanese/English)

) Investor Relations
http://www.jreast.co.jp/
e/investor/index.html

SUSTAINABILITY REPORT

(Japanese and English versions)

JR East's Fact Sheets provide a clear explanation of various
aspects of the Company, including the outline and strategy of
the railway business and the development of the life-style
business, as well as the important topics such as safety,
globalization and environmental activities using quantitative
data and graphs.

) 2013 Fact Sheets

The Sustainability Report is published annually in Japanese
and English. The report states JR East's basic policies on
CSR, and includes examples of the Company’s CSR activities.

) Sustainability Report 2012

Annual Report 2013 113





