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Abstract

In this study, with the aim of improving tourism-oriented Maa$S Portal Sites UI/UX from the human perspective, we developed a
service that satisfies users’ needs and issues using the design thinking process. Through interviews, we clarified what users essentially
wanted, and then we created a prototype of a service that would fulfill those needs while assuming that users would be using the
service. As a result of a demonstration experiment using the created service, it was shown to be useful in resolving user needs and
issues that had been identified in the initial survey. On the other hand, new Ul issues and accessibility issues were found, and we will

continue to work on resolving these issues.
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