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Development of a platform to improve learning and operation efficiency of guide Al robots
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Abstract

We have developed a platform to manage many kinds of guide robots. This platform can centrally manage FAQ information
required for automated guidance by robots, as well as collect, store and analyze logs obtained from each robot. In addition, to
improve success rate of response to unknown questions, our platform has ability to answer the questions remotely. By this platform,
we aim to establish technology that will support the practical application of guided robots.
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