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Research to enhance the ability of the head of the local countermeasures
headquarters to direct recovery from large-scale transportation disorders
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Abstract

In the event of a large-scale transportation disruption, the local command system is required to function quickly and smoothly in
order to minimize the confusion. In particular, the general manager of the local countermeasures headquarters plays a major role,
and directs the relief of train customers who have stopped between stations, the restoration of broken equipment, cooperation with
related organizations, and information dissemination. In this paper, we will extract the roles required of the general manager and
the requirements to fulfill them, and introduce the teaching materials developed to acquire them.
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