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In order to achieve safer operation by preventing railway accidents, it is important to learn lessons from any incidents

happening in our company, which includes incidents experienced by other workers at different offices. However, it is not

easy to learn from incidents happening at different offices because each case usually appears to be different at surface level

and extraction of the underlying factors is needed for lessons to be fully learned. We, therefore, developed a support tool to

identify underlying factors and facilitate learning from incidents which occurred at different offices.
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