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Welcome Suica Mobile enhances the travel experience—
Now compatible with Suica Green Car Tickets

/o Under Suica Renaissance as set out in “To the Next Stage” 2034, JR East is working to\

enhance personalized customer touchpoints through digital transformation (DX) focused
on Suica.

o From Sunday, March 1, 2026 a new feature will be available on Welcome Suica Mobile,
allowing the purchase of Suica Green Car Tickets required for travel in Green Cars on
local trains operating within the Tokyo metropolitan area. This addition further supports
comfortable and seamless travel for inbound visitors.

o Going forward, we will continue to enhance Welcome Suica Mobile features to ensure
inbound visitors experience both greater peace of mind and enjoyment during their time in

Japan.
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1. Feature Overview
Welcome Suica Mobile allows the purchase of Suica Green Car Tickets required for travel in Green Cars
on local trains operating within the Tokyo metropolitan area.

Suica Green Car Ticket Purchase Boarding
Tap the banner on Select the departure Complete purchase Onboard a Green Car on a local train
the home screen and arrival stations

(¢] Suflca o < Buy a new ticket

01 21,2026 JST < Buy a new ticket

Your purchase is complete!
Please touch your Suica to the reader
above your seat.
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Information Reader above the seat

Enjoy a comfortable journey in a
first-class Green Car!
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*Tickets available for purchase on the day of travel only.
*One ticket per passenger per device.
*Apple Pay required for purchase. Suica e-money is not accepted.



2. Feature Launch Date and Time

Sunday, March 1, 2026, approx. 10:00 AM JST (tent.)
*App installation/update required.

3. Overview of Green Cars on Local Trains
For further information about Green Cars on local trains:
Green Cars on Local Trains: JR EAST

(1) Facilities
Green Cars on local trains are a paid service
offering spacious seats and a relaxing
atmosphere. The trains have reclining seats and
tables, and some also offer free Wi-Fi and power
outlets, ensuring more comfortable travel.

(2) Service Area

Green Car service is offered on local (rapid) trains on the Tokaidd, Yokosuka, Chlo (Rapid),
Ome, Takasaki, Utsunomiya, Joban, Sobu (Rapid), Shonan—Shinjuku and Ueno-Tokyo lines.
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*Green Cars on local trains are non-reserved seats only.
*Some trains operate without Green Cars.

*Green Car Tickets for departures or arrivals at Kannami, Mishima or Numazu Stations (on the Tokaidd
Line) are not available for purchase on Welcome Suica Mobile.


https://www.jreast.co.jp/en/multi/green/

3)

(4)

Fares

The following surcharges in addition to the basic fare are required for travel in Green Cars on
local trains. For purchase on Welcome Suica Mobile, the Suica Green Car Ticket prices below
are applied—a discount compared to paper tickets.

Ticket Type Suica Green Car Ticket Paper Green Car Ticket
Distance
Up to 50 km ¥750 ¥1,010
Up to 100 km ¥1,000 ¥1,260
101 km and over ¥1.550 ¥1,810

*Green Car Ticket required to board, even if standing in the aisle or on the deck. If the Green Car is at
capacity, passengers who move to a regular car may receive a certificate. Ask the Green Car attendant
for further information.

*Paper ticket fares apply for purchase of Green Car Ticket at the station or on the train.

Boarding

Purchase a Suica Green Car Ticket on
Welcome Suica Mobile prior to boarding. Once
on board, tap the ticket to the Green Ticket
Information Reader above the seat to skip
onboard ticket checks, ensuring more
comfortable travel to the destination.

*All images in this press release are for illustrative purposes only. Screens are subject to change.
*Suica and Welcome Suica are registered trademarks of East Japan Railway Company.
*Apple and Apple Pay are registered trademarks of Apple Inc. in the U.S. and other countries.



