July 8, 2024

East Japan Railway Company

Publication of FACT BOOK 2024 and Review of Disclosure Materials
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O JR East aims to be a corporate Group with a strong sense of promoting “the good for all
four sides (stakeholders),” and is committed to appropriate information disclosure.

O We have made a major revision of "FACT SHEETS," which discloses our Group’s basic
information, and have enriched it with facts and data to be disclosed in a new “FACT BOOK,”

which is available on the JR East website.

O We will continue to review the content of our disclosure materials to meet the needs of our
various stakeholders and strive to help them understand our Group.

1. Publication of “FACT BOOK 2024”

As a new initiative starting in FY2025.3, we have defined strategies and KPIs for each segment
and business, aiming to create cash flow (economic value) and contribute to addressing social issues
through our business activities (social value).

The newly published “FACT BOOK 2024” is structured to include a business-by-business listing
with enhanced facts and data. In this way, we will be able to provide our shareholders and investors,

as well as a wide range of other stakeholders, with a better understanding of the Group's business.
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2. Our Disclosure Materials
We review our disclosure materials from time to time based on the information disclosure needs
of our various stakeholders. We position our main disclosure materials as follows and keep striving

to make our disclosures easy to understand.

OJR East Group Report (Integrated Report)
We integrate financial and non-financial aspects of our operations to

convey a medium- to long-term perspective on how we will create value

and grow as a Group by leveraging the various capitals and strengths of
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https://www.jreast.co.jp/e/environment/

OExplanatory Materials of Financial Results and Management Strategy

We report on the financial results for each fiscal year and

Explanatory Materials

quarter, as well as our management strategy for the future and | ry2024. Financial Resul

- Management Strategy

progress on KPIs.

https://www.jreast.co.jp/e/investor/index_year.html

April 30, 2024

East Japan Railway Compan

OEFACT BOOK
We provide historical facts and data on our Group, listed by
business.

https://www.jreast.co.jp/e/investor/factsheet/

FACT BOOK 2024

In addition to the above, we provide a variety of information in a timely manner. Please visit the JR

East website.

https://www.jreast.co.jp/multi/
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