December 19, 2019
EAST JAPAN RAILWAY COMPANY

We start distribution of train operation information via Twitter account in English

-

Japanese.
via Twitter account

O JR East provides train operation information via website, JR East app, Twitter,
etc., when train delays occur or are expected.

O Up to now, Twitter train operation information has been distributed only in

In addition to this, we will start distributing information in English

~

1. Scheduled service starting date

From around 10:00 on December 24th (Tue), 2019

2. Distribution information

[f a delay of more than 30 minutes occurs or is expected in the JR East area between 4
o' clock and 2 o’ clock on the next day, we will inform the train operation status. In the case
of normal train operation, the operation status will be distributed every day at 7am and 5pm.

In addition, we will inform BRT service information only when the operation will be suspended

for a long time.
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JREast [Tokaido area] Kanto info (official)

@JRE_Tokaido_E

This is an account delivering operation information of JR East Tokaido Area.
We will inform if a delay of 30 minutes or more occurs or is expected within the
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JREast [Shinkansen] info (official)
@JRE_Super_Exp_E

This is an account delivering operation information of JR East [Shinkansen].
We will inform if a delay of 30 minutes or more occurs or is expected within the JR
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@ JREast [Tokaido areal Kanto info (official)
@JRE_Tokaido_E

12/16/2019 at 18:53, The Keihin-Tohoku Line Inbound
and outbound lines is being delayed due to Fire
outbreak along the line. #Keihin Tohoku Line
#NTO jreast.co.jp/e/

T§%6:55 - 20195 12H 168 - JRE_Tokaido_E

@ JREast [Shinkansen] info (official)

@JRE_Super_Exp_E

12/16/2019 at 19:19, The some of the trains of Tohoku
Shinkansen Hayabusa Inbound line of Between Tokyo
and Oyama Station is being delayed due to Typhoon.
#Tohoku_Shinkansen #]JNTO jreast.co.jp/e/

F#%7:19 - 2019512 16H - JREast Shinkansen info

Screen image of Tokaido area

Screen image of Shinkansen



3. Distribution train line

The accounts to be distributed and target lines etc., are as fol lows.

Account name

Account

Target line

JREast [Tokaido area)

Kanto info(official)

JRE_Tokaido_E

Tokaido Line, Keihin-Tohoku Line, Yokosuka
Line, Nambu Line, Yokohama Line, Ito Line,
Sagami Line, Tsurumi Line, Yamanote Line,
Ueno-Tokyo Line, Shonan-Shinjuku Line,
Through service to Sotetsu Line

JREast [Tohoku - Takasaki area)
Kanto info(official)

JRE_Toho_Taka_E

Utsunomiya Line, Takasaki Line, Keihin-Tohoku
Line, Saikyo Line, Kawagoe Line, Musashino
Line, Joetsu Line(3%1), Shin-etsu Line (3%1),
Agatsuma Line, Karasuyama Line, Hachiko Line,
Nikko Line, Ryomo Line, Yamanote Line, Ueno-
Tokyo Line, Shonan-Shinjuku Line, Through
service to Sotetsu Line

Chao Line(Rapid Service), Chuo, Sobu

Kanto info(official)

JREast [Chuo area) JRE Chuo E Line(Local), Chuo Line(3¢1), Musashino Line,
Kanto info(official) - - Itsukaichi Line, Ome Line, Hachiko Line,
Koumi Line($1), Yamanote Line
Joban Line (3¢1), Joban Line(Rapid Service),
JREast “°Eg:t2r?210 official) | JRE-Joban_E Joban Line (Local Train), Suigun Line (1),
Mito Line, Yamanote Line, Ueno-Tokyd Line
Sobu Line(Rapid Service), Sobu Line
Chao, Sobu Line (Local), Keiyo Line, Musashino
JREast [Sobu area] JRE_Sobu_E Line, Uchibo Line, Kashima Line, Kururi Line,

Sotobo Line, Togane Line, Narita Line,
Yamanote Line

JREast [Tohoku area)

info(official)

JRE_Tohoku_En

Uetsu Line(3%¢2), Ou Line, Ou Line(Yamagata
Line), Joban Line(3%2), Senzan Line, Senseki
Line, Senseki-Tohoku Line, Tohoku Line, Ban-
etsu-West Line 3%2), Aterazawa Line,
Ishinomaki Line, Ofunato Line, Ofunato Line
BRT, Ominato Line, Oga Line, Kamaishi Line,
Kitakami Line, Kesennuma Line, Kesennuma Line
BRT, Gono Line, Suigun Line(3%2), Tazawako
Line, Tadami Line(32), Tsugaru Line
Hachinohe Line, Hanawa Line, Ban-etsu-East

JREast [Shin-etsu area)

info(official)

JRE_Shin_etsu_E

Line, Yamada Line, Yonesaka Line (3¢2), Riko-
West Line, Riko-East Line
Uetsu Line (3¢3), Shin-etsu Line(3%¢3), Joetsu

Line (3%3), Shinonoi Line, Chao Line (3%3),
Hakushin Line, Ban-etsu-West Line (3%3),
liyama Line, Echigo Line, Oito Line, Koumi
Line(3%¢3), Tadami Line (3¢3), Yahiko Line
Yonesaka Line (3¢3)

JREast [Limited express etc)
info(official)

JRE_Lim_Exp_En

Limited express

JREast [Shinkansen]

info(official)

JRE_Super_Exp_E

Tohoku Shinkansen, Yamagata Shinkansen, Akita
Shinkansen, Hokuriku Shinkansen, Joetsu
Shinkansen

Twitter account list page
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https://www. jreast

Kanto area €2 Tohoku area %3 shin-etsu area
co. jp/e/t_i/



