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Appendix 3: From the beginning to 
the end of trips 

No need to receive tickets 
at station counters or from 
ticket vending machines!

Mobile Suica lets registered customers pass through ticket gates within the Suica service area 
with just a brief touch of their phone to the Shinkansen ticket gate sensor (“Touch and Go”).
* For conventional lines, customers can use the stored fare (SF: e-money) charged to their Mobile Suica, 

regular tickets, or their commuter passes. 
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[A trip with Mobile Suica 
from Shinjuku to Matsushima]

No on-board ticket inspection by 
conductors.  Customers can relax for 
the entirety of their trip.

Mobile Suica 
limited express 

ticket

At Tokyo Station’s Shinkansen transfer gates, when customers briefly touch the gate sensor 
with their Mobile Suica, the fares for the conventional lines between Shinjuku and Tokyo will 
automatically be deducted from their SF (e-money) and check-in entry will be processed as a 
Mobile Suica limited express ticket. 

* Different from ordinary Shinkansen tickets, conventional line fares for Tokyo, the Yamanote Line, and Sendai city are not included 
in the services.
 →Conventional line fares to and from Shinkansen stations are needed.  

Information of purchased 
tickets can be checked by 
cellular phone.

* Screen image




