
 

 
 

 

 

March 12, 2021 

East Japan Railway Company 

 

Opening of the JR EAST Travel Service Centers in Kawasaki and Akita  

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Names, Days and Hours of Operation 

○ JR EAST Travel Service Center (Kawasaki), 10:00 to 17:00 (365 days a year) 

Link to the multilingual page (goes live at 10:00 on Wednesday, March 24): 

http://www.jreast.co.jp/multi/customer_support/service_center_kawasaki.html 

 

○ JR EAST Travel Service Center (Akita), 09:30 to 17:30 (365 days a year) 

Link to the multilingual page (goes live at 10:00 on Wednesday, March 24): 

http://www.jreast.co.jp/multi/customer_support/service_center_akita.html 

 

2. Start of Service 

Wednesday, March 24, 2021 

 

3. Service Overview 

(Main services) 

○Travel consulting and provision of information about the East Japan area. 

○Provide guidance for online products such as the JR East Dynamic Rail Pack and Eki-net 

and how to make reservations. 

○Provide information regarding “Otona no Kyujitsu Club” 

○Provide information and support to foreign tourists  

○Holding of seminars and lectures 

 

 

 

 

Interior (for illustrative purposes) 

 

○The first of its kind JR EAST Travel Service Centers, which offer a diverse range of tourism services 

at train stations, will be opened in Kawasaki and Akita. 

○At the service centers with the concept of “Can find ‘Where I want to go’” concierges with travel 

knowledge will introduce attractive tourist destinations in the Eastern Japan area according to each 

customer's request, as well as provide you with full range of information on travel in general. 

○Customers who have concerns about online reservations for online products that are convenient 

for travel, can ask for guidance on how to make reservations at the centers, as well as attend 

events and special seminars that are held in collaboration with other companies. 

〇The centers sell and exchange rail passes, such as the JR EAST PASS, and provide tourist 

information to foreign customers who are either travelers to Japan or live in Japan. 

Exterior (for illustrative purposes) 

JR EAST TRAVEL SERVICE CENTER  logo 

https://jpn01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.jreast.co.jp%2Fmulti%2Fcustomer_support%2Fservice_center_kawasaki.html&data=04%7C01%7Cgan-lu%40jreast.co.jp%7C8f81922fc6ee468ed9b908d8eda211a8%7Cb230699217184f1c8d81e650c06ad00c%7C1%7C0%7C637520627673680637%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=0pHj4J%2B9jatlcevV4PtLsXJ%2Bx9ZZvpTrodEWAH2RkQQ%3D&reserved=0
https://jpn01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.jreast.co.jp%2Fmulti%2Fcustomer_support%2Fservice_center_akita.html&data=04%7C01%7Cgan-lu%40jreast.co.jp%7C8f81922fc6ee468ed9b908d8eda211a8%7Cb230699217184f1c8d81e650c06ad00c%7C1%7C0%7C637520627673680637%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=6L4kNKLqGM%2B9shnBs0d%2FuoG0g99%2Fr74aBUFhhxX64cM%3D&reserved=0

