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Closing
Thank you for taking the time to read JR East Group’s Sustainability Report 
2018.
This Report was prepared to offer an overview of JR East Group’s current 
business activities to all stakeholders. This Report includes quantitative data 
on the activities relating to safety, society and the environment that are 
undertaken by our Group. All the data are presented in an easy-to-understand 
manner through the use of photographs and diagrams. Additionally, the major 
events that have occurred since the last Report are introduced as “Highlights” 
in the first part of the Report, while our specific efforts are presented as 

“Topics” in the main part of the Report. Also, in the main part of this year’s 
Report, we have included numerous articles to describe the specific efforts 
made by some of our employees, such as “TICKET TO TOMORROW”, in order 
to demonstrate the understanding and shared awareness that each employee 
has of JR East Group’s various policies and measures. 
We hope that this Report will be of assistance to all stakeholders in further 
deepening understanding of JR East Group.
JR East is committed to practicing ESG management as described in the JR 
East Group Management Vision “Move Up” 2027 and to solving social issues 
through its businesses. At the same time, we will strengthen communication 
with all stakeholders and respond to the trust placed in us by all our 
customers as a whole group by reporting on the progress of the Management 
Vision on a timely basis. 
We sincerely ask for your continued understanding in regard to JR East 
Group’s business operations, and your honest opinions are always welcome. 
Thank you. 
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