
 （persons）
Male Female

2016 2017 2018 2016 2017 2018
Headquarters 3,395 3,449 3,691 938 947 982
Tokyo Branch Office 9,478 9,222 9,019 1,475 1,570 1,654
Yokohama Branch Office 4,109 4,043 3,932 572 628 681
Hachioji Branch Office 3,295 3,257 3,196 401 434 485
Omiya Branch Office 3,877 3,778 3,688 425 461 504
Takasaki Branch Office 2,358 2,245 2,106 267 288 304
Mito Branch Office 2,240 2,147 2,027 208 220 240
Chiba Branch Office 3,887 3,816 3,694 566 607 640
Sendai Branch Office 5,191 4,876 4,507 565 578 615
Morioka Branch Office 3,190 3,013 2,777 231 257 286
Akita Branch Office 2,309 2,198 1,995 167 184 198
Niigata Branch Office 3,257 3,118 2,886 258 273 294
Nagano Branch Office 2,324 2,242 2,129 206 215 225
Shinkansen Transport Dept. 220 217 ー 11 17 ー
Tokyo Construction Office 694 672 646 77 87 107
Tokyo Electric Construction & System Integration Office 825 833 836 92 101 104
Tohoku Construction Office 426 407 391 42 45 45

Total 51,075 49,533 47,520 6,501 6,912 7,364

Organization As of June, 22, 2018

Personnel-related data
［ Total number of employees by employment type and gender (As of April 1, 2018) ］

［ Number of employees by area and gender (As of April 1, 2018)  ］
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 （persons）
New employees Resignees

FY2016 FY2017 FY2018 FY2016 FY2017 FY2018
Male 1,325 1,320 1,292 2,759 2,873 3,340
Female 584 579 572 114 130 130

（persons）
New employees Resignees

FY2016 FY2017 FY2018 FY2016 FY2017 FY2018
Under 30 years of age 1,575 1,498 1,563 99 79 103
30 to 50 years of age 328 386 296 124 158 164
51 years of age and over 6 15 4 2,650 2,766 3,203

（persons）
New employees Resignees

FY2016 FY2017 FY2018 FY2016 FY2017 FY2018
Headquarters 169 153 153 127 150 183
Tokyo Branch Office 440 438 470 482 476 464
Yokohama Branch Office 180 196 158 208 184 204
Hachioji Branch Office 116 127 139 152 137 147
Omiya Branch Office 151 151 154 218 201 191
Takasaki Branch Office 79 76 84 136 184 215
Mito Branch Office 55 48 59 137 167 171
Chiba Branch Office 155 180 177 160 199 268
Sendai Branch Office 150 148 153 415 477 542
Morioka Branch Office 82 76 79 306 242 305
Akita Branch Office 61 62 40 148 163 241
Niigata Branch Office 99 88 73 161 209 294
Nagano Branch Office 74 57 42 101 129 160
Shinkansen Transport Dept. ー ー ー 3 6 1
Tokyo Construction Office 28 27 32 62 40 39
Tokyo Electric Construction & System Integration Office 40 40 35 17 15 24
Tohoku Construction Office 30 32 16 40 24 21

(Time, person)
FY2016 FY2017 FY2018

Total annual training hours 2,601,210 2,039,400 1,809,560
Number of employees 58,551 57,576 56,445
Average annual training hours per employee 44 35 32

（persons）
2016 2017 2018

Number of union members 50,546 49,467 20,857
Number of employees 57,576 56,445 54,884
Ratio 87.8% 87.6% 38.0%

〈Male〉 〈Female〉

From FY2019, Shinkansen Transport Dept. (male: 221; female: 20) is included in Head Office. 

General Meeting of Shareholders

Board of Directors

Chairman

President

Headquarter-affiliated organizations

Regional organizations

Board of Corporate Auditors

Corporate Auditors Office

Railway Operations 
Headquarters

Corporate Planning 
Headquarters

Research & Development Center of JR East Group

JR East General Education Center

JR Tokyo General Hospital

JR East Health Promotion Center

Energy M
anagement Center

Structural Engineering Center

Shinkansen Transport Dept.

Tohoku Construction O
ffice

Tokyo Electric Construction 
& System

 Integration O
ffice

Joshinetsu Construction Office

Tokyo Construction O
ffice

N
agano Branch O

ffi
ce

N
iigata Branch O

ffi
ce

Akita Branch O
ffi

ce

Aom
ori Branch

M
orioka Branch O

ffi
ce

Fukushim
a Branch

Yam
agata Branch

Sendai Branch O
ffi

ce

Chiba Branch O
ffi

ce

M
ito Branch O

ffi
ce

Takasaki Branch O
ffi

ce

O
m

iya Branch O
ffi

ce

Hachioji Branch O
ffi

ce

Yokoham
a Branch O

ffice

Tokyo Branch O
ffi

ce

Finance D
ept.

Public Relations D
ept.

Construction D
ept.

IT & Suica Business Developm
ent Headquarters

Life-Style Business Developm
ent Headquarters

Personnel D
ept.

Health & W
elfare D

ept.

Legal D
ept.

Adm
inistration D

ept.

Crisis M
anagem

ent O
ffi

ce

Investm
ent Planning Dept.

M
anagem

ent Planning D
ept.

Tourism
 Strategy O

ffi
ce

External 
Relations O

ffice

Shinagawa and Large-scale Development Dept.

Reconstruction Planning D
ept.

Environm
ental M

anagem
ent O

ffi
ce

Inquiry & Audit D
ept.

International Affairs Headquarters

Technology Innovation Headquarters

Shinanogawa Power Station Improvement Dept.

Shinanogawa Power Station Improvement Office

Electrical and Signal Network System Dept.

Facilities D
ept.

Mechatronics Technology Management Center

Track Maintenance Technology Management Center

Transport & Rolling Stock D
ept.

Rolling Stock Technology Center

Electric Power Technology Management Center

Signalling System
 M

anagem
ent Center

TRAIN SUITE SHIKI-SHIM
A Conductors Depot

M
arketing D

ept.

Customer Service Quality Reformation Dept.

Transport Safety D
ept.

Hokuriku M
arketing Center

O
verseas O

ffices(New
 Tork,Paris,London,Singapore)

* No. of employees in this report includes those seconded. 

［ Total number of new employees and resignees(New employees are those employed within the fiscal year (Regular employees only)) ］

［ Average annual training time per employee ］

［ Ratio of employees eligible for collective bargaining agreement s (as of April 1, 2018) ］
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