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Reporting 
period

This report basically covers our 
activities from April 1, 2014 to March 
31, 2015, although some events 
presented here happened earlier or in 
the period between the end of March 
2015 and the publication of this 
report in October 2015.

Boundary of 
reporting

This report covers activities of East 
Japan Ra i lway Company and i t s 
72 Group companies .  Except for 
those described individually, actual 
performance data cover JR East alone.

Figures in
this report

Tota ls  may not  match the sum of 
individual figures due to rounding.

Corporate Profile

This report also serves as a safety report 
required to be publicly announced by the 
Railway Business Act. 
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Note: External Assurance on environmental performance and 
environmental accounting data
KPMG AZSA Sustainability Co., Ltd. has been engaged 
to provide external assurance on a set of selected 
environmental per formance and environmental 
accounting indicators so that the reliability of the data 
is ensured. The particular indicators that are assured 
are marked with a ☆ for clarity.

More detailed information is available on our website:

http://www.jreast.co.jp/e/environment/
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Established
Capital
Number of employees

East Japan Railway Company
2-2, Yoyogi 2-chome, 
Shibuya-ku, Tokyo, Japan
April 1, 1987
200 billion yen
58,551 (as of April 1, 2015)

The CSR Report 2015 sets forth various 
initiatives being taken in the JR East 
Japan Group. It is published for the 
purpose of providing an accurate and 
simple description of these initiatives as 
well as promoting communication with our 
diverse stakeholders.
This report presents activities and progress 
in line with the JR East Group Management 
Vision V-Ever Onward.
While our desire remains to offer as much 
information as possible related to the 
safety, society, and environment, the report 
itself focuses in particular on areas where 
there have been notable changes. 
For more information on the overal l 
activities of the JR East Group, please go 
to our website.




