JR East Group Sustainability Report 2010

Corporate profile

Corporate name East Japan Railway Company

Address 2-2, Yoyogi 2-chome, Shibuya-ku,
Tokyo, Japan

Established April 1, 1987

Capital 200 billion yen

Number of employees 60,190 (as of April 1, 2010)

Passenger line network ~ Shinkansen lines: 1,052.9 km
Conventional lines: 6,473.9 km

Number of stations 1,705

Total number of trains 12,761

in operation per day (timetable revised in March 2010)
Total number of 16.68million

passengers per day

Business areas Transportation,

station space operation,

shopping center and office building operation,

and other services

Businesses of the JR East Group (as of July , 2010)
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HInformation, financial, and personnel services

JR Bus Kanto Co., Ltd. / JR Bus Tohoku Co., Ltd. / Tokyo Monorail
Co., Ltd.

HShopping center operations

Tetsudo Kaikan Co., Ltd. / atre Co., Ltd. / LUMINE Co., Ltd. / Tsurumi
Station Building Co., Ltd. / Yokohama Station Building Co., Ltd. /
Shonan Station Building Co..Ltd. / JR East Department Store Co.,
Ltd. / JR Tokyo-West EKIBIRU Development Co., Ltd. / Utsunomiya
Station Development Co., Ltd. / Takasaki Terminal Building Co., Ltd.
/ Mito Station Development Co., Ltd. / Kinshicho Station Building
Co., Ltd. / Chiba Station Building Co., Ltd. / JR East  Aomori Business
Development Company Co. Ltd. / Hirosaki Station Building Co., Ltd. /
Station Building MIDORI Co., Ltd.

W Office operations
JR East Building Co., Ltd.

B Hotel operations

Nippon Hotel Co., Ltd. / Sendai Terminal Building Co., Ltd. /
Morioka Terminal Building Co., Ltd. / Akita Station Building Co.,
Ltd. / Hotel Metropolitan Nagano Co., Ltd.

HRetail shop and restaurant businesses

JR East Retail Net Co., Ltd. / Nippon Restaurant Enterprise Co.,
Ltd. / JR East Food Business Co., Ltd. / Delicious Link Co.,Ltd. / JR
East Station Retailing Co., Ltd. / JR East Water Business Co., Ltd. /
KINOKUNIYA Co.,Ltd.

H Trading and logistics businesses
East Japan Railway Trading Co., Ltd. / JR East Japan Logistics Co., Ltd.

H Travel agent and car rental services
JR East View Travel Service Co., Ltd. / JR East Rental Co., Ltd.

B Sports and leisure businesses
JR East Sports Co., Ltd. / Gala Yuzawa Co., Ltd.

M Real estate management
JR East Urban Development Corporation

JR East Japan Information Systems Company / JR East Net Station
Co., Ltd. / JR East Management Service Co., Ltd. / JR East
Personnel Service Co., Ltd. / JR East Green Partners Co.,Ltd.

M Credit card business
Viewcard Co.,Ltd.

l Advertising and publishing

East Japan Marketing & Communications, Inc. / Tokyo Media Service
Co., Ltd. / The Orangepage. Inc.

M Cleaning and linen supply services

Shinkansen Cleaning Service Co., Ltd. / JR East Transportation
Services Co., Ltd. / East Japan Eco Access Co., Ltd. / JR Takasaki
Railway Services Co., Ltd. / JR Mito Railway Services Co., Ltd. / JR
Chiba Railway Services Co., Ltd. / JR Technoservice Sendai Co., Ltd.
/ East Japan Amenitec Co., Ltd. / Akita Clean Servicing Co., Ltd. /
Niigata Railway Servicing Co., Ltd. / Nagano Railway Servicing Co.,
Ltd. 7 Shinnihon Linen Co., Ltd.

H Construction consulting and maintenance services

JR East Consultants Company / JR East Design Corporation / JR
East Facility Management Co., Ltd. / JR East Mechatronics Co., Ltd.
/ Union Construction Co., Ltd. / East Japan Transport Technology
Co.,Ltd. / Tohoku Kotsu Kikai Co., Ltd. / Niigata Rolling Stock
Machinery Co., Ltd.

HDistrict Heating and Cooling
Shinjyuku South Energy Service Co.,Ltd

H Group companies of our branch offices

Tohoku Sogo Service Co., Ltd. / Juster Co., Ltd. / JR Atlis Co., Ltd. /
Tokky Co., Ltd. / Shinano Enterprise Co., Ltd.




