JR East Group Sustainability Report 2005

‘ Sarar e e Saa In this section, we answer a variety of questions customers often ask about
P the activities of the JR East Group relating to society and the environment.
What is the JR East Group's basic stance on CSR?
ot What is the JR East Group's basic approach to the environment?
(y* A dilf \ What was accomplished in fiscal 2004 in relation to the 2005 environmental goals?

How does the JR East Group promote environmental management?

How does the JR East Group utilize environmental
accounting and its environmental management indicator?
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What is the total environmental impact of the JR East Group?
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What is the JR East Group doing to prevent global warming?

How is the JR East Group working to create sound material cycles?
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How does the JR East Group manage chemical substances?
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\' How does the JR East Group conserve the environment along railway lines?
e | , How does the JR East Group provide environmental information?
What is the JR East Group doing to ensure railway safety?
How does the JR East Group reflect customer input?
How does the JR East Group promote partnerships with society?
What action does the JR East Group take to ensure the career satisfaction of its employees?
How is the economic performance of the JR East Group?
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