Communication

To the Board of Directors of East Japan Raiheay Company

1. Purpose and Soope of oar Review

We have reviewed the “Sustainability Report 2004 (the “Sustaimability Report™) of East Japan
Railway Company (the “Company”) for the year ended March 31, 2004. The Sustainability
Report is the resposaibility of the Company's mesagement. Our responsibility is b repodt the sl of
o peview of the Sastairability Report.  The review comisted of performing certain proceduses
a described bebow in relation to the collection, compilation and caleulation of the information
Irsclmdied in the Sestairability Report.  As this is the fifth year of aur neview, any indicaloss fos
years priar to the year ended March 31, 2000 were pot subjoct 10 these proceduses. _
Chur waork diss not constibaie an audit or ination. W therefors do not express an opindon
on the accuracy or completeness of the indicators or databases used bo compile the infarmation
¢ the representations made by the Company in ihe Sestainabality Report.

L Procedures Performed

W bave performed the following review procedures agreed to by the Companys manageoun;

1) Oiaised the environmental information sspporing the environmental performance
iralicators and the enviscnmental sccounting indicators for the purpose of undenstanding
the processes and the procedures of the Company for collecting the data information weed
o comypile the Sastainability Report.

I} With mepect 1o the environmental performance isdicators and the environmendal
accounting indicabors in the Swstainability Report, tested mathematical sccuracy of the
imdicators on a sample basis end compared them on a sample basis with the sapparting
ata compiled from the ind ion oolkected by the Compary.

3} With respect fo the descriptive information in the Sustsinability Report other than the
imdicators referred o in the abowve procedurnes, interviewed the Company’s resposible
PrumuuL made oresite Espections, asd enenpared such descriptive information with the
dati eollected by the Company or the data foand in certain published maerlals

Wi believe that the procedhsnes performend provide a reasonable bass for the following,

3. Results of the Procedunes Performed

As a resuli of the procedures performed;

1) W ane not aware of any material modifications that should be made to the environmental
performance indi 5 Ehe emvir | accounting indicators in the Sustasnabiliy
Report in cader for them to comply with the Company’s policies and procedures for
gathering and reporting such information.

2} We are nat awane of any material modifications that shoukl be made (o the descriptive
Imformation other than (b i i the Sustzinabilsty Report to be consistent with B
irdosenaticn the Commpary collected and cther information we oltaimed
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Aspirations for the Next Fiscal Year

In FY 2003, we held the first ever JR East Group Environmental Management
Promotion Conference with the participation of all group companies to
strengthen the environmental conservation activities of the entire group. We
continue our efforts to achieve harmony between our business activities and
environmental conservation.

As for our environmental goals, we were able to achieve some of the goals for
2005 by the end of FY 2003, and it appears that we will meet our 2005 goals on time
for other categories. In conjunction with the adoption of the JR East Group’s
next medium-term business plan this year, we will thoroughly review our
environmental goals and set new quantitative targets.

Kazuyuki Kogure
Director, Management
Administration Department

Report of the Independent Auditor, Aspirations for the Next Fiscal Year

Maho Yao
Manager, CPA
AZSA Sustainability Co., Ltd.

Following the last year style, this
Sustainability Report 2004 is divided into
two sections — highlights and comprehen-
sive sections. In the highlights section, the
interview with President Otsuka clearly
describes the company's basic policies.
Attending the interview, | strongly felt JR
East (group)'s commitments for “sound
management” as a corporation, for “safety”
as a railway operator, and for “environmen-
tal and social contribution” as JR East as its
“corporate social responsibility,” taking the
term much more than just a trendy one.

Based on the belief that ensuring safety is
one of its primary responsibilities, negative
information concerning construction difficul-
ties is also reported in the highlights section,
including an analysis of the causes and a
description of the countermeasures imple-
mented. As a result of its various activities,
the environmental goals for FY 2005, which
were set in 1996, have been revised (i.e.,
made more stringent) twice according to the
degree of attainment. Even with the more
stringent targets, JR East is still on its way
to achieving them on time.

In this manner, we expect that JR East will
further implement a PDCA cycle by conduct-
ing “activities” based on “principles,” dis-
closing the results, taking the opinions of
stakeholders into account, and reflecting
them in future actions.
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