[ Company outline (as of March 31, 2003)
Corporate name East Japan Railway Company
Address
Established April 1, 1987
¥200 billion
71,186

Shinkansen lines: 1,052.9 km

Capital
Number of employees

Passenger line network

Conventional lines: 6,473.9 km

Number of stations 1,695
Daily number of train runs
Average daily number of passengers 16.03 million

Business description

Companies in JR East Group

2-2, Yoyogi 2-chome, Shibuya-ku, Tokyo, Japan

12,494 (based on the timetable in December 2002)

Transport business, businesses utilizing station space,

shopping center/office services, and other businesses
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["Companies in JR East Group (as of August 2003)

M Transportation services

"Safety first" is our top priority. We strive
to offer faster, more convenient and more
comfortable transportation services.

JR Bus Kanto Co., Ltd. /JR Bus Tohoku Co., Ltd. /Tokyo Monorail Co., Ltd.

M Hotel operation

We operate hotels, from budget to luxury, and
accommodations for long-stay guests for catering
to customers' needs.

Nippon Hotel Co., Ltd. /Hotel Edmont Co., Ltd.
/lkebukuro Terminal Building Co., Ltd. /Takasaki
Terminal Building Co., Ltd. /Sendai Terminal Building
Co., Ltd. /Yamagata Terminal Building Co., Ltd.
/Morioka Terminal Building Co., Ltd. /Akita Terminal
Building Co., Ltd. /Hotel Metropolitan Nagano Co., Ltd.
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I Station buildings and shopping centers
We develop and manage station buildings
and shopping centers utilizing the conve-
nient features and assets at stations and
vicinity.

Tetsudo Kaikan Co., Ltd. /Omori Primo Co., Ltd. /Kamata Station Building Co., Ltd.
/Meguro Station Building Co., Ltd. /The EKIBIRU Development Co. TOKYO / LUMINE
Co., Ltd. /Shinjuku Station Building Co., Ltd. /Akihabara Co., Ltd. /Boxhill Co., Ltd.
/Kawasaki Station Building Co., Ltd. /Tsurumi Station Building Co., Ltd. /Yokohama
Station Building Co., Ltd. /Lumine Chigasaki Co., Ltd. /Hiratsuka Station Building
Co., Ltd. /Abonde Co., Ltd. /Kichijoji Lonlon Co., Ltd. /Kokubunji Terminal Building
Co., Ltd. /JR East Department Store Co., Ltd. /Hachioji Terminal Building Co., Ltd.
/Kofu Station Building Co., Ltd. /Oyama Station Development Co., Ltd. /Utsunomiya
Station Development Co., Ltd. /Kumagaya Station Development Co., Ltd. /Mito
Station Development Co., Ltd. /lwaki Chuo Station Building Co., Ltd. /Kinshicho
Station Building Co., Ltd. /Kameido Station Building Co., Ltd. /Chiba Station Building
Co., Ltd. /Koriyama Station Building Co., Ltd. /Aomori Station Development Co., Ltd.
/Hirosaki Station Building Co., Ltd. /Akita Station Department Store Co., Ltd. /Echigo
Station Development Co., Ltd. /Station Building MIDORI Co., Ltd.

JREAST GROUP



experiences at stations and vicinity.

East Japan Kiosk Co., Ltd./Nippon Restaurant Enterprise Co., Ltd./JR East Food
Business Co., Ltd.

M Trading and logistics

We play an important role in providing material pro-
curement, delivery and other services to facilitate
business activities of JR East Group companies.

East Japan Railway Trading Co., Ltd./JR East Japan Logistics Co., Ltd./JR East
Logistics Platform Co., Ltd.

M Travel agents and rent-a-car
We offer travel goods, rent-a-car and
other services to respond to travelers' ™
needs.

View World Co., Ltd./JR East Rental Co., Ltd.

Our leisure facilities and sports clubs help *
customers lead healthy life and enjoy time
off.

JR East Sports Co., Ltd./Gala Yuzawa Co., Ltd.

M Sports and leisure businesses ﬁg:-————-:—?-,_ - g
-~

We provide consulting and maintenance ser-
vices for railway facilities, machine equip-
ment and facilities to enhance amenities.

I Construction consulting and maintenance services J

JR East Consultants Company /JR East Design Corporation/JR East Facility
Management Co., Ltd. /JR East Mechatronics Co., Ltd./Union Construction Co., Ltd.
/East Japan Transport Technology Co., Ltd./Tohoku Kotsu Kikai Co.,
Ltd./Niigata Rolling Stock Machinery Co., Ltd.

Companies in JR East Group

We provide comprehensive information
services for the JR East Group
companies.

JR East Japan Information Systems Company/JR East Netstation Company /JR
East Management Service Co., Ltd./JR East Personnel Services Co., Ltd.

M Advertising and publishing
We send out messages through in-train,
station advertising, etc.

East Japan Marketing & Communications, Inc. /Tokyo Media Services Co.,
Ltd./The Orangepage, Inc.

ECleaning services

We provide maintenance and cleaning
services at stations and in trains to offer
customers “clean travel."

Shinkansen Cleaning Service Co., Ltd./Kanto Railway Servicing Co., Ltd./East Japan
Railway Servicing Co., Ltd./East Japan Eco Access Co., Ltd./Takasaki Railway
Servicing Co., Ltd./Mito Railway Servicing Co., Ltd./Chiba Railway Servicing Co.,
Ltd./JR Technoservice Sendai Co., Ltd./East Japan Amenitec Co., Ltd./Akita Clean
Servicing Co., Ltd./Niigata Railway Servicing Co., Ltd./Nagano Railway Servicing Co., Ltd.

MReal estate management

We develop and manage detached houses, apart-
ment complexes and stores under the theme of "cre-
ating people and environmentally friendly housing."

JR East Urban Development Corporation/JR East
Housing Development & Realty Co., Ltd.

to the character of each region.

JR Tokyo Planning & Development Co., Ltd./JR Kanagawa Planning &
Development Co., Ltd./JR Kaiji Planning & Development Co., Ltd./JR
Utsunomiya Planning & Development Co., Ltd./JR Takasaki Trading Co.,
Ltd./Mito Service Development Co., Ltd./Keiyo Planning & Development Co.,
Ltd./Tohoku Sogo Service Co., Ltd./Juster Co., Ltd./JR Atlis Co., Ltd. /Tokky
Co., Ltd./Shinano Enterprise Co., Ltd.
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