
We aim to be a trustworthy　  lifestyle-enhancement services group 

Offering new travel styles, Hiking from stations

Using renewable energy sources   

Deploying intermodal transportation
to reduce CO2 emissions

Providing barrier-free access   

Using IT to provide information 

Offering childcare at stations

Promoting recycling

Expanding "green purchasing" policies

Station Renaissance program

Safety measures

Forestation

Promoting IC card (Suica) use

Strengthening relationships with local communities

Improving customer service

Building a user-friendly railway
Raising shareholder value

Motivating staff at the workplace

Introducing energy-efficient railcars

Developing the NE Train, hybrid railcars, etc.

Implementing 
New Frontier 21
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We aim to be a trustworthy lifestyle-enhancement services group p.1

Our main duty is to provide railway services through sustainable manner p.3

What is environmentally friendly transportation? p.5

Where does the electricity for our trains come from? p.7

What happens to used train tickets and other refuse? p.8

What is an environmentally friendly transportation combination? p.9

How is customer safety ensured? p.11

What are new convenient customer services? p.12

What is a pleasant, user-friendly station? p.13

Further information p.15
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