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Number of 
employees

Passenger 
line network

Number of 
stations

Average daily 
train runs

Passengers 
served daily

Business 
description

72,645 people

7,538.1km · Shinkansen lines 956.3km
· Conventional lines 6,581.8km

1,712 stations

12,496 (based on the schedule set in
December 2001)

16.02 million passengers

Transport, businesses utilizing station
space, shopping center/office services,
and other businesses 

Corporate 
name

Address

Established

Capital

East Japan Railway Company

2-2 Yoyogi 2-chome, Shibuya-ku, Tokyo,
Japan

April 1, 1987

¥200.0 billion

Management 
Administration Dept.
Investment Planning Dept.

Technology Planning Dept.

International Dept.

Inquiry & Audit Dept.

Tokyo Branch Office

Yokohama Branch Office

Hachioji Branch Office

Omiya Branch Office

Takasaki Branch Office

Mito Branch Office

Chiba Branch Office

Sendai Branch Office

Morioka Branch Office

Akita Branch Office

Niigata Branch Office

Nagano Branch Office

Shinkansen Transport Dept.

Marketing Dept.

Transport Safety Dept.

Transport & 
Rolling Stock Dept.

Life-style Business 
Development Headquarters

Credit Card Dept.

Construction Dept.

Public Relations Dept.

Personnel Dept.

Health & Welfare Dept.

Legal Dept.

Administration Dept.

Finance Dept.

Facilities Dept.

Research & Development Center of 
JR East Group
Overseas Offices (New York, Paris)
JR East General Education Center

JR Tokyo General Hospital
Central Health Supervision Office

Yamagata 
Branch
Fukushima 
Branch

Niitsu Rolling 
Stock Plant

Aomori 
Branch

Station
Train Passes Center
View Plaza
Yard
Signal Section
Transportation Section
Conductor Section
Operations Center
Operations Section
CTC Center
Electric train Section
Carriage Section
Sales Office
Factory
Rolling Stock Center
Construction Section
Technical Center
Power Generation Station
Material Center
Management Center for Tickets
Rail Center
Railway Medical Check-up Center
Facilities

General Meeting of
Stockholders

Board of Directors

Chairman

President

Corporate Auditors /
Meeting of

Corporate Auditors

Corporate
Auditors Office

Corporate
Planning

Headquarters

Railway
Operations

Headquarters

Tokyo Construction Office

Tokyo Electric Construction Office

Tohoku Construction Office

Joshinetsu 
Construction 
Office Construction Section

Outline of Company (As of March 31, 2002)
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(billion yen) JR East only Consolidated 

Organization

Trends in operating
revenue

Trends in operating
profit


