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Make your trip more enjoyable!
BRAT 72 & W EREIC !

#%The photos, graphics, etc., shown here are for illustration purposes only.
%The information provided is current as of March 2023.
HERATFANERINA=ITT, XEHDIERIE. 2023F3RFENHDTY,

Manners on the train / platform
FERR—LTDIYF—

We would like to request your cooperation in ensuring that
all passengers are able to enjoy their ride in comfort.
CHADHBEENTUETELLKRETED LS. CHAEBEOLET,

Do not monopolize the seats.
BERESBLEL,

Do not speak loudly.
AETHESBL,

Do not obstruct other passengers Please set your mobile phone to
from boarding and silent mode and refrain from
alighting from trains. speaking on it.
FUBIOHIFELE, BRIV —E—NCRELEFELEL,

Do not litter.
ISERTREL.

Do not it on the floor.
BRICEEVAE LY,

Do not dash into the train
at the last minute.
SRIFAHREELE,

Be considerate of how you hold
or where you place your belongings.
BUOR 57 BESICEREY 5.

Do not take photos using
a selfie stick.
BiRVETIREZUE.

Do not walk and use a smartphone
at the same time.
BEBNSAT—NT 7V ERIELEL,

Suica
A pre-paid IC card T @
TFURLSRBRIUCH—R
Suica is JR EAST’s convenient IC card -&
with which you can enjoy trains, buses Suica
and shopping. If the remaining balance is
low, you can easily recharge it at the station.
Suicald., 8. N2 BV TTRAVERE D 2JRREF
OFEHBICH—RTY BENDBLBIBEE. RENT
BEICAE (Fr—Y) TEET,

Select a language from the
button in the upper right
corner of the Multifunction
Ticket Vending Machine’s
(gray machine)screen.
SRS TR OBEEEG LD
SEEREVET,

v E e | Select "Purchase new
: Suica”.
[SuicaDA I ZRUFT

Charge (Add Value)

6 ) Select “Blank Suica”.
MmsiSuican—RIERUET .

\ J
0 | Select your desired amount
from among the options.
RIEMHEH SHRLDEREEZ
BATREW,
. J

Suicais a card which can be used repeatedly after purchase. To prevent the cards from

being thrown away, we will hold a deposit of ¥500 when you first purchase the card.

#Suicald, AR <UD AULBEVWERIFZA—RNTT . A—ROEVBTERLE T 27z,
YD AR TR N500MZSTENILE T,

You can also purchase a Suica card from JR Ticket
Offices (Midori-no-madoguchi) at JR EAST Suica
accepting stations. IR Ticket Office

HSUCATUPRICBAHLYDROTESROLERFFy,  (Mdornomadoguchi)

If your balance is low,

it’s time to recharge!

TREED ML IEoTE 5.
A (Fr—) &

Recharge at a Ticket Vending Machine!

BESFTHTASE (Fr—Y) TEEY!

(1) w

Insert Suica into a
Ticket Vending
Machine (pink, green,
or gray) or place it
on a charging tray.

EIENZS5Th(CSuicaZz iR A
FlelFrLAITDE S,

Touch English, and

select the amount.

[English, £5vFLT.
SPERUET,

Insert the money
into the Ticket
Vending Machine.

HEEEBFTTHIC
BALFT,

Charging
completed!

Fr—I5%T!



Ride on trains and buses 25.%¢<

At stores secisse

Get arefund uuse

Touch the automatic
S48 ticket gate.

BELEIC Ty T,

Check the displayed
remaining balance.

RNSNZZEEZTF TV

5|2%8 - deducted

450x=

5% %8 - card balance

2450 Thece)

Go to your destination.
Bett~E 8,

Touch the automatic
ticket gate and have your

fare automatically
adjusted!

BENALEICIYF LT,

EEZEEEE!

xIf the remaining balance is insufficient, add credit (charge) at a fare
adjustment machine before touching the automatic ticket gate again.

HERBENRELTVZB8E. BBRERTF v— I L THSBBIMLEICH5S—EyvF LT
T,

zr] At beverage

L2222l vending machines
BB CTHIADRS

First press the
product button.  the “Beep!

Touch firmly until Take the item from
’ the compartment
at the bottom.
meZERJHLONS
BRILEE L,

BARONT V% [EEV]EBNTRET
HBLET, Lo FvF,

How would you like
to pay?
BTILVFESLETH?

With Suica, please!
SuicaTHEVLET!

Touch firmly until the
“Beep!”

[EEY]EENTBET
Lo gvF,

There is no small change,
so it is very convenient!

VST T EOTHIER!

Enjoy shopping with Suica!

It's easy to shop with no need for cash

SuicaTEULLBEVH D!

Accepted i 3 3 N h
REVSTTHEYavEYD 0 cas

here needed
THIRAVERITS EEARE

BIE

Suica is accepted at stores
displaying this logo.
TOR—INBRIBET
CHRAVRERITETD,

;& -
You can shop with

this card.

H—RIKT
BEVEOTEFT,

Please bring your no-longer-needed Suica back to the JR Ticket
Office (Midori-no-madoguchi) at a JR EAST Suica accepting
station. Your ¥500 deposit will be refunded.
xIf any balance remains on the card, it will also be refunded together with

your deposit, deducting a handling fee (up to ¥220).
ARE(T1FofzSuicald. SuicaTU7 RICH B IREBEEXDERDHENDEOICHFHELE
TV 500HDFRYYNEREIWVZLET .
XA—RIREN HRBE(S. FREDGE D SF K (LRR220M) ZZ U5 IV RIS, TRI v

ZMATEEZLET .

«If you are using a Suica locker, be sure to collect your luggage
| Pprior to getting a refund on your Suica card.
® -There is no initial deposit for “Welcome Suica.” In addition, the
remaining balance cannot be refunded.

« SuicaOwAh—ZEAINTVRHEER} TFYEIRIELTHSIVBELEL TS,
« [Welcome Suical[CFFRIVNIHUFER o Fles Fr—IRBDILVDEUETEF R Ao

For lockers o »—cwsss

The Suica works as a key to the locker. The fee
will be paid with the Suica card. Cash may not
be used in conjunction with the Suica card.
Suican’ OvA—DF—CBUFET .
RELHALTOBTLLETEEE A,

Checkingin FEIFAN

Hold the Suica over the IC pad.
SuicaZZZHEBRICTvFo

4)

Put your baggage inside and close
the door. The lights will flash.
s#Lights are illuminated when lockers are in use.
EMEAN RZRDDES Y THRIET %0
¥ S TRUTRIEERFTY .

Be sure to take the receipt.
#The locker's location and contact information
for inquiries are written on the receipt.

Ly —h el RITRS.
HOvA—OBAPHLEDEENRHINTLET.

Touch the image of the Suica.
SuicaDA SARZEIVF B,

Taking out ExJHUL

Select “Taking out” on  Hold the Suica over the  Open the door and

the screen. I1C pad.
EEORIHUIZER, SuicaZZASEICTvF o

take your baggage out.
FEHEYERUEY .



JR-EAST FREE Wi-Fi #2005F

[ T Look for this mark

(:=D) near the mark.
Wi-Fi B
R—IDBBEMITT AV REIET,

About JR-EAST FREE Wi-Fi JR-EAST FREE Wi-FilcDW\T

+ Internet is available free of charge.

+ Please enter your e-mail address on the entry page.
* You may use the service again after re-entry.

- EHTA VI — Ry THIBVLE RIS,

c IVRU—R=IV[CT A= TP RURETERV R DENGIET,
cBIVN-LEREFNRAETHIHAWERITED,

Wireless LAN Configuration : Basic Information

DA VU ZALANAERL : REDES

1 Select SSID “JR-EAST_FREE_Wi-Fi".

2 Open the browser and follow the instructions on the screen
to connect to the Internet. During your first time only, you
are required to register your e-mail address.

To access this service you will need to set your device to automatically
acquire the service's IP and DNS server addresses. If your device has
previously set IP and DNS server addresses, it is recommended that you
make a note of these to restore your settings later.

1 SSID[JR-EAST_FREE_Wi-Fi] ZEIRLTLEE L,

27 SOYEEHL. BEDETRICE> TERLTRE VL MEDHA—ILZRLVAD
ERPVDBEBIET

HAY—ERETRAVERLICE IPPRUZ -DNSY — N —F7RURZBHNICEIGY 3REN B E
TYLBEICIPZRUZ-DNSH —N—=7RURICRESNTNIHEE REZETBHTHILR
BITHLET,

%To make it easy for everybody to use this free service, advanced security
protocols such as WEP that require configuration to connect to the
wireless network are not used. If you require advanced security protocols
for your connection, we recommend using a secure VPN (Virtual Private
Network) or other fee-based public wireless LAN service that meets your
requirements.

AP —ERSERICHRICTAAVELEDT B L5, BRLANGRNDBFIREN B E LB WEP
ZOBEBEFIVTARERLTSYERA BEREFIUT EYBET DBIEEINZES
[l R2HEDBVIVPN (N —F 7L T 51 N— Ry hD—2) PERARBRLANY —C &
AR 2EESTTHLELET.

In-station Currency Exchange

Currency Exchange ssme

Fast, easy access!

Viewcard Currency Exchange Center
Ea—h—MAEEEEY S —

Exchange between foreign currencies (31
available currencies listed below) and
Japanese yen.

S8 (FRD3 1B CHFAMOEETEELET.

x0Office hours are subject to change and offices are subject to close without notice.
KPERLEEBHOEE, FBARESETVRREIBEHITTVET,

HMEINIEEZEEIRS

u.s. Canadian Mexican Brazilian European British Swiss Norwegian
Dollar Dollar Peso Real Euro Pound Franc Krone
Swedish Danish Czech Hungarian Polish Russian Singapore Thai
Krona Krone Koruna Forint Zloty Ruble Dollar Baht
Y g™ oo s * = *
A7l *°

South Korean Hong Kong Taiwan Chinese  Indonesian  Malaysian  Philippine  Vietnamese

Won Dollar Dollar Yuan Rupiah Ringgit Peso Dong

SIZEEE S N LA

S « 12 ZaIN m«m
* .

Australian New Zealand Fijian Pacific  Saudi Arabian South African UAE
Dollar Dollar Dollar Franc Riyal Rand Dirham

ustomer Support

JREAST Travel Service Cent

At the JR EAST Travel Service Centers, you can
purchase inbound passes, and make inquiries
about traveling. They provide assistance to
ensure that you have a fun trip anywhere in
Japan.(Please note that service is not available

at a few offices.) @
Y NOYRINZORFEEATSED. RO TSR TEY. B (UL
LEERUIRT BIHDYH— wa,tmﬁo = N Wi=Fi

Please see here to confirm Iocation and business hours.
BT E BRI, O 55 TORRREE
http:IIwww.jreast.co.]plelcustomer_supportl

#O0ffice hours are subject to change and offices are subject to close without notice.
HPEREEBMOEE, FIRARES B TVLREEHTRVET,

JR East Infoline

AVTA54Y

Provides information about train schedules, the routes to
your intended destination, how to purchase tickets, lost
items, and more in English, Chinese, and Korean.

Open from 10:00 to 18:00.

(excluding the year-end / New Year holiday period)

BEE- hEE- BEE T SIEORRS. Bt O —k, TR0
BU\E. BB EDERERILTNE T,

RIS 311 OB ~F 685 TT .
(FRFBABIBZIR)

caL 050-2016-1603

Seat reservations cannot be made via telephone.
BIETOEREDOFHITFE>TBIEE A,

JR EAST Website

JREREAR—LR—:

http://www.jreast.co.jp/e/

Offers the latest JR-EAST information in English.
(Chinese and Korean are also available.)

« Train operation information + Discount coupons

- Route information + Recommended sightseeing destinations
+ Customer support « Maps of major stations etc.
HET.JIRREFDRHEHRZTEALTVET,
(PEBR-BEBROITVET)

FIEDETIER -BNIRBREDS BREA BT ITHDEN
TARIR—YIR—b -EEROEAR 3E

JR East Information Center

JRRBFA VT4 X—23avEy9—

So that passengers can
comfortably use JR East, JR East
Information Centers are located
in many stations to provide
assistance. Our staff provides
assistance in English for
non-Japanese passengers (open
every day of the year). Look for the large (D mark in JR East
stations. This is a convenient way to get assistance with train
schedules, travel guidance and other information about JR. We
look forward to serving you.

BESFICREAFEREICTHANERET DL, EBRBAICH 3IREEHR AV T7
A—av VI —CTERY —ERERELTHBUE T BADSOBESF(CIIHE
SIRWEUE T (EPEIK) . JREAAREBROKXER[ i | Y —TIHBEEITT, JIEDET
B2 BN, ZOMIRICE T 3BV E DR ICHET BEHBERNEROTY ., &57
BRBICBIBHFUEW,

Please see here to confirm location and business hours.
BAEEERBEIF. C55TTRARETL

http://www.jreast.co.jp/e/customer_support/
information_center.html

0ffice hours are subject to change and offices are subject to close without notice.
HPER SLBHUOEE, FBHRESBTVLRBEHTIVET,




Types of Tickets «-som=

A basic fare ticket is necessary for all train travel.
5Bz ZFRDOBRICIEUN T RESNUELBIET .

Shinkansen/Limited Express Trains s i5251=

Car and Seat Type Ticket Type
i - FEEDIESR EOBDIEE

Super (Limited) Express
Reserved Seat Ticket
Ordinary Car BRRRRS

s Non-Reserved Seat el Exprgss
Py Non-Reserved Seat Ticket
BHERRS

Super (Limited) Express
Reserved Seat Ticket

Green Car Reserved Seat (=
(First Class Cars)  je=pe §
Py Green Car (First Class Cars)

Ticket
BERIU—%
Super (Limited) Express
Reserved Seat Ticket
474 GranClass Reserved Seat Gt
o ISVISR BER Green Car Ticket

(GranClass)
BERIV—E(TSVISR)

Reserved Seat
BER

Rapid-Service Train & Local Train 1z @5z

Car and Seat Type Ticket Type
B - BEE OB FoRDIEE
Reserved Seat Reserved Seat Ticket
Ordinary Car HER HEERZS
fEpES Non-Reserved Seat  Basic Fare Ticket only
S]:z) REHDH
Green Car Reserved Seat / Ticket for a Green Car Seat
(First Class Cars) Non-Reserved Seat DR — %
JU—vE EER/ BHE

#All JR EAST train seats are non-smoking.
#IRREADFIBERFLERIELBOTHYET

Car Type mmys7

© Ordinary Car mis

xImages of the interior of
Shinkansen (E5 Series).
KPS, TRTESRDA A—ITT,

Riding Ordinary Cars on Shinkansen and
Limited Express Trains g 525scisgssHEy3

_‘w

Basic Fare Ticket + Super (Limited) Express Train Ticket
=o% BRE
J\

Super (Limited) Express Reserved Seat Ticket or
Super (Limited) Express Non-Reserved Seat Ticket
HRFR BERFERIBBEREOVTNHZESRHLILEEN,

Riding Green Cars on Shinkansen and
Limited Express Trains st 15251scoU—vE=H@y3

L
e TTY NPTV YT PYYOYY Y .

Super (Limited) Express and Green Car
Reserved Seat Ticket
BR - BERIU—%

Basic Fare Ticket
|EHF +

B Riding Shinkansen GranClass ss&075052 55895

A
Ya¥

__w

Super (Limited) Express and Green Car
Reserved Seat Ticket (GranClass)
HW2F5 - BERIV—VEISVISR)

Basic Fare Ticket
REF +

l Riding Local Trains =@sissqmes

— s m—— s — e

. e

Basic Fare Ticket

Riding Green Cars on Rapid/Local Trains (Reserved or Non-Reserved Seat)
RR-EBFEDTU—VE (EER-BHE) ZFIAT 2

e i

Ticket for a Green Car Seat

Basic Fare Ticket +
EBIERT -5

R

How to Read Tickets =-so=»

Basic Fare Ticket ==3

Point of Departure [sample]

iy L L5 [ Destination
;gaarture Date s Bty

Fare
Valid for the number of AT L bty

days indicated from the T
departure date 10092-01 2- ) ¢
SCROEREEN SEMGBEH

26 #1

Super (Limited) Express Reserved Seat Ticket izemis=s

Departure Station Departure Time
434 HFE

; ] = Alighting Station
EER 19 (12 550) Gem) @ FEEEER
0 Non-smoking

Departure Date

Train Name &%

;ﬂaée Seat ZERE
Car Number -1 1MEEMT1 2 (2- |) Seat Number
SEES ERES

Super (Limited) Express Unreserved Seat Ticket mgskigis

Departure Station [Sample] Alighting Station
gﬁp@q # B S(EEFRD ;@%R 9
P, (UBCANT SEAL B
2 + (Sl

Departure Date ————fiif 20 TORI Train Name

®#EH This thoet 15 for wing & vacnt seat. FlEs
I & dhssmeer with a ressrvation tickst coo

cotes, | please nowe to another seat,

Fare latid-for only ane trip

B 0320 KAA-AFAT (2- ) 00RN

This ticket is for using a vacant seat on the Super (Limited) Express train.(Applicable
for certain trains.) When using this ticket, please take a vacant seat. If a passenger
arrives with a reserved ticket for that seat, please yield your seat.
BRIEORFEEHRTETRE ST, (—BONEICHELTNETY) BRDZFEETFIBLEEVL L.
FAL TV I ERDEERRRFEBREDBBEIFN VS Ur L EUIS BFHTTHRBEBEIES L,

When Limited Express ticket (vacant seat only) holders have decided which train
they will board, they can make seat reservations for no additional charge at the
JR Ticket Office or Reserved Seat Ticket Vending Machine at the station prior to
boarding. 3 Seat reservations cannot be made while on board.

[EEFERIGTESS ] (F. ’EBT BFIBEDIRE >/ STREHICERDIBERF 575 HEWDROICT
EIEERU CERBEEZRITONET  XENTIIERBEEZZITSNEE A,

Super (Limited) Express Non-Reserved Seat Ticket smmisas

Departure Station {sample]

§§PER saaaatm;
T L e (T
TOKYO SENDA L

Departure Date
s ¥0.000)

00.{1.19 SRAMI12&H
Fare 00091 01 (2- ) c62

Alighting Station
F%E5ER

e \

Short Distance Ticket saEgt=-it

Fare

Point of Departure €
(Child Fare Below)

thEdth

3151 [14:58

EH
(FERIFTE0EE)

Ticket Sales Locations =-sosser

JR Ticket Office (Midori-no-madoguchi) »cvonzn

Basic fare, Limited Express and
Green Car reserved seat tickets for
all Shinkansen and Limited Express
trains throughout the country are
sold at JR Ticket Offices.

SEOHFR-FRFIEORES.
BRF BEERIV-—VHREE @

BROVEFES

Reserved Seat Ticket Vending Machines s

Tickets for Shinkansen and Limited

Express trains can be purchased :
from Reserved Seat Ticket i‘:,val‘lga:i):ﬁ
Vending Machines. You can select

your departure and arrival

station, and also search by the desired -
departure time. If you wish to pay with L] -'E'IEI
a credit card, you will need to input a = E-_

PIN number.

FSRPHRINEDOE >R EEBETHETHOROVIERTE T BRI BNtz
BIRL. B OBREDTRETT . B8, ILYYM—RECHIBOES . EEESH
BETT,

Ticket Vending Machines =55

Tickets for shorter distances can
be purchased from Ticket Vending
Machines.

#%O0nly cash is accepted. Credit cards may
not be used with Ticket Vending
Machines.

SEEEREE D BVISFTAE THROVEEIFFT .

HRROBFRTLE IL Iy M—RERIRTEE A,

Available
in English



Station Gate sz

Automatic Ticket Gates syl

Please keep in mind the following precautions when using
an automatic ticket gate at a station.
+Insert your ticket into the ticket insertion slot.

*When entering the automatic E -
ticket gate, take your ticket at the
other end.

*When exiting the ticket gate,
one-way tickets are collected by
the automatic ticket gate.

ERCEEALEZ SRR DOBRE U TORICTERZE W,

- EOBSEALEDREIFIRAOICANTLZE L “f ‘a

- ANBOBE . BEBLORREINSH T 3E 5 EBIMU<IEE L, ".Q\H

- SO, HiEE >N EHALRI BN NET . B \g

Tickets that can be used in automatic ticket gates ‘l/
BEIALE THIAT R E 25
The tickets (commuter pass size large tickets and o s
short distance small tickets) that can be used in o
automatic ticket gates have a black magnetic
surface on the reverse side.
BB TR E0R(KEREBHSF YA XDE 38
INSIGEREREE Y ORAINREDH TS ZE CFIAN
ferRIFEd.

sm ﬂn

B
3151 1458

Shinkansen Automatic Ticket Gates sl

Passengers with multiple tickets should
put them on top of each other and then
insert them into the Shinkansen automatic
ticket gates at the same time. You can
insert up to four tickets at one time.
BHOE>RESHAICBDBSBEHE. R EERTH®
FROBENALEICEBFTIRA L T RE W 4 EFE TRFHEA
POJRET T,
xPlease insert basic fare tickets
and super (limited) express
train tickets.

HEREFFEFFRIFIFEETIRALT
<FEEWV,

Where should | make inquiries about the item?
BR(FTIFIE) (LR LE LTz, ETICL S Hh ENE SV T I,

I left something behind at the station (or on the train).
O,

You may inquire by phone through the JR East Infoline.
BEFCOSHNEDEBRIRREASHVEDE VI —|ICTEIET,

Inquiries in English/Chinese/Korean #: h@sE #@E LBV EDESE

JR East Infoline 050-2016-1603, 10:00 - 18:00
Closed during the year-end and New Year holidays.
[Notice] The line is currently very busy due to a large number of
inquiries. We apologize for any inconvenience caused and thank you
for your understanding. Please check the number before calling.
ERFBEHRELTBIET

[TRARE. SEEENIRICS ATRELTBIET SRRESHFVIELE TN, TIBRF
ZBEVEBLLITEY . BEESELLKBEND DI SHIFLIEE L,

In some cases, those who find lost belongings take the items directly to
e apolice station or to another railway company with a line that is
connected to JR lines. We recommend that you inquire at these places as well.

BENY B ZBDNIC AN EREPEBEEL TV 2MOBKEREECEISNZBEDHY
FIDT. ZE5CHBMVEDEVLRELILEBITIHLET,

I have lost my ticket. What should | do?
@

TR EMRLCLED D TI N ESTNSEINTIH,

If you lose your ticket before the start of the trip or during the trip, you
will be required to purchase the ticket again at its full price. In such cases,
the new ticket will have “Lost ticket reissued” printed on it. At your
destination station, please show your new ticket to the station personnel
to receive a validation stamp on your ticket, and please make sure to take
it back with you. sxPasses cannot be reissued.

HRATRIBRI OB 7B5 T RITHBZICHELIBECOERL T, SoRELBEBEMALT L
REFT. ZOB BEICEHEBOFRTEVLET. BECHAW W Eo3E . FTERO
BRI CIBRZERA 2N LET DT ZOFEBHERIES L,
#NRBEBRITTES Ao

BMRUIEEBDED SR DN IHBEF. ESTNELNTTH.

What should I do if | find my lost ticket after that?

If a passenger who has lost a ticket finds it within one year from the day
after the date on the ticket with “Lost ticket reissued” printed on it, the
fare and fees will be refunded minus a fee of 220 yen per Basic Fare Ticket,
and 340 yen per reserved seat ticket. Basic Fare Tickets that cost 220 yen
or less will not be refunded. :Refunds cannot be issued for passes.
BESFHRINLES>KORRINCBER . [HEB ORFESFSNEOBENSEEL
TIENNTHIE, RESE1RICOS 220/ EERSEICOTELTIE340MDFHAIZTARMU.
EEHEOLVBELESETUREFT. 220 FOREFBHNBELETTVE R Ao
HNZBFLNBELTEF A,

Can | request a change or a refund if | miss a reserved train?
@

FHIUIHIEBICRIENTUEOIEBFICIF BB P WS EUN TEST I DY

The ticket for reserved seats on limited or super express trains (including
Green Car tickets and sleeper tickets) becomes invalid after the departure
time of the designated train. Hence, the ticket cannot be refunded or changed
to one for another train. However, the ticket may be used for a non-reserved
seat on a later train, but only on the same day as the original reservation.
BERBERF (V-5 BEHSES0) B IEESNIIBEOXBERLAZBET D LEMICRVET
DT RIOENDEEPILVOELFTEF B Ao LU REBDSBIRY  SEIIEOEHREE
TRIAICBNET,

What happens if | ride past my stop while using a discounted
ticket (special fares or passes) outside of the valid area?
BrIBREREEST, TU—TUFPHCERVBUIIBEEESBRUE T,

When you have ridden past your stop outside of the valid area using a
ticket purchased at a special fare, you will be charged for the extra fare
to cover the extra stops. The same applies for the extra fare back to the
first stop covered by the valid area in your special fare or pass.
BIIBEOFTTU—IUP RV SEE SERHOBE RV LREE T SAIBEX
DTV~ TU P BHEERE COMEIS OV TH. BIRICBIRURN S B TU RS ET

discounted ticket from another rail company?
OBERHM OB IBESRERE ST, RORCEVITRSFESBIF TN,

What happens if | get off at a JR station while using a
O,

When you get on both a JR line and another railway’s line (for example, by
riding a “through train” that passes from one line to another), you will
need to separately pay the fare from the last stop in the valid area covered
by your ticket to the station where you get off.

JRIREMBDEERHHRE DEBEINENDTREE T, WILKZ BB LB HADBE. BF5
DERDTU—TUTHERRNSBEUIZERE TOEBENFIENDIET

Example: Using the Tozai line (with the Common One-day Ticket for
Tokyo Metro & Toei Subway) to Nishi-Ogikubo Station
Bl : BREHR (RRASD BEMTHILE—BORSES) T BRERFTHADBES

Common One-day Ticket STy
for Tokyo Metro & Toei Subway ~ Nakano Nishi-Ogikubo
Valid Area PEf TERE

Please pay the JR fare at the
Nishi-Ogikubo Station ticket counter.

JRODEEZFIFEROUALO THZIA

RREXNO MEH TR
HE—BFRSEHF TU-TU7

ANBHERF EDKSBEDRTI D

What sort of a ticket is an admission ticket?
@

Admission tickets are purchased in order to go through the ticket gate,
even if you do not get on the train: for example, when you wish to see
people off or greet them upon arrival at the station platform, or when you
wish to shop at stores within the ticket gates, etc.

AB35E ROR—LTOBREI PSHDR DAL AICH B EHZ CHIAOBRESIEIC RS
[LB5BRVEETH. MLOZBERDICBBEVRD VL EIRTT,

Admission ticket
Adult (12 and over) ¥150 Children (6 to 11) ¥70

IC Cards (Suica, etc.) can be used for admission. If you enter and leave the
same station, you will automatically be charged the admission fare. (There
are some ticket barriers where 1C cards cannot be used for admission, such
as Shinkansen barriers.)

#You cannot board a train using an admission ticket. To board a train, you must
additionally pay the fare.

%The admission ticket is valid for two hours after purchase. Once the two hours are
up, an additional admission ticket fee will be charged for each additional
two-hour period.

sAdmission tickets are required even for passing through two ticket gates at the
same station.
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What should | do when a train stops operating?

If train operation is disrupted in the section of the route that you hold a

ticket for, there are cases where you may be able to use an alternate route

service designated by JR and provided by other railway companies.

#The alternate routes that you may use may differ on each occasion, so please check
the routes before using them.

BESENBHSORES KN THEDBEICKBAFEUIRICE, OMERH DRES NI

BET.SELTIARAVRERED IREEXZRET DHENHIET.
TRV 2RMIEZOBERBIFT O T, CHEDSITFIALEET L,

| Afare ticket is required for the use of the alternate route service.
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Alternate route service is available for the following tickets
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@®Within the section covered by
Suica/PASMO commuter pass or
magnetic commuter pass
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@Multiple-trip ticket
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oo | @Basic Fare Ticket
0008 | @mez

Tickets ineligible for the alternate route service
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®When taking a train outside of the section covered by your ticket
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#PASMO is a registered trademark of PASMO Co., Ltd.3PASMOIZ#H R4t /S A EDEREHIETT .
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Why can't I use my IC card (Suica or others) for an alternate route service?
®

When you take a train using the balance of your IC card (the remaining value on
Suica or other IC cards outside the section covered by the IC commuter pass
stored on the same card), the fare for your trip remains uncollected until you
complete your travel. Hence, such a use of card is ineligible for an alternate route
service. You are covered only for the section your IC commuter pass designates.
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How can | use an alternate route service?
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You may use this service by presenting your fare ticket to the station
attendants at the ticket gate of the railroad company that you use the
service.

#Alternative route vouchers may be required by transportation agencies.
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