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Abstract

We have developed a system that estimates congestion of stations and provides it to passengers who want to avoid congestion.
This system can estimate and provide the congestion information for all stations on Yamanote Line with a web browser. We have
conducted public trial test from July 27, 2020 to September 10, 2021, and confirmed that more than 90% of the users of our
system were satisfied by provided congestion information.
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