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Talking Humanoid Robot Verification in Tokyo Station
(Technical Verification of a Multilingual Talking Humanoid Robot)
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Abstract

We conducted a technical verification of Hitachi-made-humanoid robot that recognizes English, Chinese and Japanese in JR East
Travel Service Center of Tokyo station. We verified the performance of language switching by the voice of conversation partner, the
performance of noise reduction. Also, we confirmed some technical problems to realize smooth conversation, especially processing
time. As a result, the success ratio of language switching is about 60%, the dialog failure due to the noise reduction failure is about 1%,

the interval time required between the conversation partner's utterance and the robot's utterance is about 3 seconds.
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