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The impact of accidents and incidents on the safety perception
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Abstract

In order to properly manage safety, it is important to grasp what kind of awareness customers and society have about passenger
transport services. Therefore, we identified such recognition and investigated the perception of safety regarding the four modes of
transport (railway, fixed-route bus, taxi, airplane) in order to make relative comparisons of railways. Furthermore, we also investigated
the perception of safety regarding individual railway companies. These surveys suggested that accidents and major transportation
disorders that occurred during that period had an impact on the perception of safety by customers and society as a whole.
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