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An Approach to safety portal site to promote exchange and
practical application of information among employees
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Abstract

The transport safety department and safety research laboratory of JR East established a “safety bulletin board” on the safety portal site
in order to support the exchange of information about the CS (Challenge Safety) Campaign among workplaces. After starting the
operation of the bulletin board, we improved the bulletin board on both sides of hardware and software based on the needs of viewers
by analyzing the content of posts and questionnaire survey. As a result of questionnaires, interviews and the content of posts to the
bulletin board, the creation of the bulletin board had four effects.
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