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Verification of introduction effect of congestion
visualization system for conventional trains
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Train congestion has a significant impact on customer satisfaction, but now when a transport accident occurs, we

select which train to cancel or adjust only based on delay information and experience of past accidents.

In this study, we have developed a visualizing system for the dispatcher to quantitatively grasp congestion and delay

of trains in real time for use in transport operation.

Utilizing the system, dispatchers achieved 31.4% reduction of the maximum congestion rate and 18.6% average

congestion rate in some cases.
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