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JR-EAST has many types of “Big Data” such as train operational data, equipment management data, passengers'(or
customers’) opinion data. It is hoped that analysis of these data will apply many services and internal operations, for example,
information service for passenger to the individual, statistical prediction based on operations. However, Big Data analysis
take an immense amount of time on general-purpose computer because of huge volumes of data. Therefore, we built Big Data
analysis platform system, which including High-Speed Analysis DWH (Data WareHouse: DWH), DataMining software and

ETL software. We opened the way for efficient Big Data analysis by introduction of this system.
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