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Research on the interaction design of

a touchless gate
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The Frontier Service Development Laboratory is considering a touchless gate with the aim of the ticket gate system to

shape a comfortable station space, based on the concept "high convenience”, "easy operation” and "barrier-free".

In this study, for the interaction design to the passenger of touchless gate, we examined in a comprehensive manner from

a perspective of vision and hearing. In addition, we organize the issues that was manufactured and verified the touchless gate

prototype based on the study results, required for comfortable touchless gate system.
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