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Research on passenger’s staying and flows

in the terminal station yard.
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In Tokyo station yard on peak season, transfer ticket gates for Shinkansen are crowded terribly so that many passengers

are staying around there. And there are a lot of passengers who are sitting down on stairs in front of these gates. We think

these situations are not desirable for passengers. So, in this research, we took questionnaires for passengers and recorded video

images around the gates, and clarified the actual situations of passenger staying and flows. At last we made suggestions about

the plans that would dissolve the staying,
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