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In the commuter train many passengers who need priority seat claim that they can’t use in need because healthy people
y p g p Y Y y peop

use it and don’t hand over. So we research the current state of the manners of the priority seat and analyze what is needed to

priority seat for more likely to use. As a result, awareness of the priority seat area was almost 100%. However, there is a gap

in experience with healthy people and those in need. To solve this gap, we proposed a design of priority seat area and symbol

sticker, and the way to instill manners.
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