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ICT-Based Information Providing Service to Customers
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providing system for customer’s latent needs.

Frontier Service Development Laboratory conducts R&D which is focusing on information providing service to
customers, constructing easy-access station space and civil engineering for creating new construction method. We are
also aiming to “Smart Station Vision” --- which is a concept of customer-centered-design station --- by utilizing ICT.
In this paper, we will introduce ICT-based information providing service at the view point of R&D activities. We

are developing Railway ICT platform by Cloud Computing and Big Data analysis to make personalized information
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