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Japan. Free Wi-Fi "?\'

Look for this mark.
Service is available in areas near the mark.
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Security and other notes:
Security of Wireless LAN

To make it easy for everybody to use this free service, no security applications such as
WEP need to be preconfigured before connecting to the wireless LAN terminal.

If you wish to add security to your connection, we recommend using a high-security
o w o S e VPN (Virtual Private Network) or other fee-based public wireless LAN service that meets

your requirements.
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i-Fi is a registered trademark of Wi-Fi Alliance.

3% Microsoft, Windows, and the logo of Windows are registered trademarks of Microsoft Corporation in
the U.S. and other countries.

#*Mac OS X, SAFARI, iPhone, iPad, and iPod touch are registered trademarks of Apple Inc. in the
U.S. and other countries.

3 Android is a registered trademark of Google Inc.

JR-EAST *Xperia is a commercial logo or registered trademark of Sony Mobile Communications Inc.

3% Other names, including product names, are registered trademarks or commercial logos of the
relevant makers.

#*The marks ™ and ® are not used to indicate registered trademarks or commercial logos of the

maker.
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Wireless LAN Configuration:
Basic Information

About
JR-EAST FREE Wi-Fi

« Internet is available free of charge. E Select SSID “JR-EAST_FREE_Wi-Fi"

+ Please enter your e-mail address on the entry page.
+ Service can be used for up to three hours per entry. 1E¥E#E SSID “JR-EAST_FREE_Wi-Fi”

+ You may use the service again after re-entry. . .-
s #2SSID [ JR-EAST_FREE_Wi-Fi -
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SSID “JR-EAST_FREE_Wi-Fi"& MEHSH FMA|2.

SSIDTJR-EAST_FREE_Wi-Fi &R TLEE LN,
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CH R EE 48 - Activate your browser and follow the instructions on the screen to
ARBAERERE FEAMY - connect to the Internet. For the first time only, you are required to
IR FRRS R _EBR3/INRF o register your e-mail address.
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@Available locations emmizF eTEmitE e0I8IIsH R
+ Several JR East Japan and Tokyo Monorail stations
+ JREAST Travel Service Center

+ On board the Narita Express
+ On board certain JR East Japan Shinkansen trains
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%To access this service you will need to set your device to automatically acquire the
service’s IP and DNS server addresses.
If your device has previously set ID and DNS server addresses, it is recommended
that you make a note of these to restore your settings later.
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JR EAST Travel Service Center ")

Toky6 / Shinjuku / Ikebukuro

Haneda Airport International Terminal (Tokyo Monorail)

Narita Airport Terminal 1 / Narita Airport Terminal 2
Overseas visitors can exchange for
"JAPAN RAIL PASS" and purchase or
exchange for "JR EAST PASS" here. JR
transportation and tourist information
are also available.
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E Please check the website for details.

English http://www.jreast.co.jp/e/customer_support/index.html
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For inquiries and information,
please call 050 2016 1603 “JR East InfoLine”

Hours of Operation
10:00 to 18:00, every day of the year except during
the year-end / new year holidays

JR East InfoLine provides fares, timetables, lost property,
and other information.
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Wi-Fi Setting

For Android

.))\

JR-EAST (FREE") Wi-Fi

[ For Windows 7 )\

4] Gofrom “Settings” — “Wireless and network” — “Wi-Fi" and
I:l 1 switch it from “OFF” to “ON.”
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=4 A list of Wi-Fi networks will be displayed. Please select
2 “JR-EAST_FREE_Wi-Fi" —A popup message will be displayed.
Tap “Connect.”
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[~ ] Theinitial screen will display automatically. Follow the
3 instructions on the screen.
%This process may differ based on the device used.
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1 Click Network icon = “JR-EAST_FREE_Wi-Fi” = “Connect”
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Activate Internet Explorer or other browser to display the initial
screen. Follow the instructions on the screen.
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[ For Windows 8 )\

[ For iPhone / iPod touch / iPad 9\
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Go from “Settings” — “Wi-Fi” — and switch it from “OFF” to “ON.”
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Select “JR-EAST_FREE_Wi-Fi” from the list of wireless networks.
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Safari or another browser will start automatically to display the
initial screen. Follow the instructions on the screen.
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Click “Settings” — “Wireless” — “Available”.
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2 Select “JR-EAST_FREE_Wi-Fi” from the displayed list of networks.
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Activate Internet Explorer or other browser to display the initial
screen. Follow the instructions on the screen.
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[ For Windows 10

[For mac0S
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Go from “"Wi-Fi” menu — select “Turn ON Wi-Fi" — select
“JR-EAST_FREE_Wi-Fi” from the list of networks.
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Safari or another browser will start automatically to display the
initial screen. Follow the instructions on the screen.
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,l Click the network icon.
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Select “JR-EAST_FREE_Wi-Fi” from the list of networks displayed —
2 Click “Connect.”
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Activate Internet Explorer or other browser to display the initial
screen. Follow the instructions on the screen.
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JR-EAST FREE WIi-FI
Service station list

(As of July 1, 2022)

Narita Airport Karuizawa
Narita Airport Terminal 2 Nagano
Haneda Airport Terminal 3 Oyama
Tokyo Utsunomiya
Shimbashi Nasushiobara
Hamamatsucho Koriyama
Shinagawa Fukushima
Osaki Aizu—Wakamatsu
Shibuya Kitakata
Shinjuku Sendai
Ikebukuro Takahata
Ueno Yamagata
Akihabara Oishida
Funabashi Furukawa
Narita Ichinoseki
Kaihimmakuhari Kitakami
Tachikawa Morioka
Otsuki Iwate—Numakunai
Isawa—Onsen Shin—Aomori
Kofu Aomori
Kawasaki Hirosaki
Yokohama Kakunodate
Shin—Yokohama Akita

Ishikawacho

Echigo—Yuzawa

Odawara Urasa

Kamakura Nagaoka

Omiya Niigata

Kawagoe Kashiwa

Kumagaya Katsuta

Honjowaseda Mito

Takasaki Matsumoto
Annakaharuna Naganoharakusatsuguchi




