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Make your trip more enjoyable!
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*Suica is a registered trademark of East Japan Railway Company.

*Mobile Suica is a registered trademark of East Japan Railway Company.

*Apple, Apple Pay, iPhone, i0S, Touch ID, and Face ID are trademarks of Apple Inc.,
registered in the U.S. and other countries.

*The photos, graphics, etc., shown here are for illustration purposes only.

*The information provided is current as of March 2025.
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Types of Tickets «-sou=

A basic fare ticket is necessary for all train travel.
SIS ETRIAORICENTRESIPBBEEBIET,

Shinkansen/Limited Express Trains gzt a5z

Car and Seat Type
i - FEEDIERR

Ordinary Car
TiEs

Green Car
(First Class Cars)
JU—vE

GranClass
TSVISR

Reserved Seat

BER

Non-Reserved Seat

BBRE

Ticket Type
EoRDEHE

Super (Limited) Express
Reserved Seat Ticket
BERRRS

Super (Limited) Express
Non-Reserved Seat Ticket
BHEERRS

Super (Limited) Express
Reserved Seat Ticket

Reserved Seat B2

BER

Green Car (First Class Cars)
Ticket
BERIU—%

Super (Limited) Express
Reserved Seat Ticket

Reserved Seat Gt

EER

Green Car Ticket
(GranClass)
BERIV—V%H(TS5VT52R)

Rapid-Service Train & Local Train gz @5

Car and Seat Type
i - EEfEDIESR

Ordinary Car
TEE

Green Car
(First Class Cars)
JU—vE

Ticket Type
FoRDEE
Reserved Seat Reserved Seat Ticket
18ER EERS
Non-Reserved Seat  Basic Fare Ticket only
BHE REHOH
Reserved Seat /

Non-Reserved Seat

EBER/ BHRE

Ticket for a Green Car Seat
L@FIERTU %

*All JR EAST train seats are non-smoking.

#IRREADIEANFEFEREELBHOTBIEY

Car Type mrs+<7

©

2]

@ GranClass Car 757352
@ Green Car 7u—v=
© Ordinary Car s

*Images of the interior of
Shinkansen (E5 Series).
MRS, TNTESRDA A—I T,



Riding Ordinary Cars on Shinkansen and
Limited Express Trains sissi-1s25iscasszHRys

m

Basic Fare Ticket + Super (Limited) Express Train Ticket
e BRE )
TN
Super (Limited) Express Reserved Seat Ticket or
Super (Limited) Express Non-Reserved Seat Ticket
BESE IEERFFEBEROVTNAEBROLEE,

Riding Green Cars on Shinkansen and
Limited Express Trains st 3asismcsU—VE=5A93

=
B S LSS

Super (Limited) Express and Green Car
Reserved Seat Ticket
R - BERIU—H

Basic Fare Ticket
REH +

l Riding Shinkansen GranClass  #is®0o5>75257m7%

A
A\

m

Super (Limited) Express and Green Car
Reserved Seat Ticket (GranClass)
HR¥ - BEREIU—UH(ISVISR)

Basic Fare Ticket
REH +

l Riding Local Trains m@sisxfimsa

BN HES EH'H'H
L an Zimn a0 4 ot =te LAhANER 4R

Basic Fare Ticket

Riding Green Cars on Rapid/Local Trains (Reserved or Non-Reserved Seat)
PR EESIED T U — >/ E (SR BB £FIFT 3

Basic Fare Ticket + Ticket for a Green Car Seat
REH EBIERTU— %




Ticket Sales Locations =-sosse

JR Ticket Office (Midori-no-madoguchi) zcvnzn

Basic fare, Limited Express and
Green Car reserved seat tickets for
all Shinkansen and Limited Express
trains throughout the country are
sold at JR Ticket Offices.

SEDOHEFR- TR EORES.
@ BRI EERIV-—UHBEE
BROWVIEFET

JR EAST Travel Service Center

At the JR EAST Travel Service Centers, you can Details here
purchase inbound passes, and make inquiries
about traveling. They provide assistance to
ensure that you have a fun trip anywhere in
Japan.(Please note that service is not available
at a few offices.)
AYNOYR R DB ETSIED . RO THEHOZ(F
m 3 THY . BALEEREUIRT DY R—E
LTWET, (—BBDESHZRRL)

Please see here to confirm location and business hours.

Cl=E 3TN
?ZB§§§§§<F‘L‘M [ JR EAST Travel Service Center B

*Office hours are subject to change and offices are subject to close without notice.
*PERLEEHEOER, FLEIRETETOREBEDIIVET,

Ticket Vending Machines @55

Tickets for shorter distances can be
purchased from Ticket Vending .
Machines Available
N ) in English

*Only cash is accepted. Credit cards may

not be used with Ticket Vending

Machines.
SAEEREE DB B T THROVEZFET
HREDHBFIRTLE. LYY —RERIRTER A

Reserved Seat Ticket Vending Machines i

Tickets for Shinkansen and Limited

Express trains can be purchased Available
from Reserved Seat Ticket Vending , gnglish
Machines. You can select your

departure and arrival station,

and also search by the desired departure

time. If you wish to pay with a credit card,

you will need to input a PIN number.

R OFRIEDEOBE EERESTHE TRV E T HFE BRIt ZRIRL.
I DBRBTRETT . BB ILVYA— R ERIADSSICE BEEESHUETT,



How to Purchase Tickets =-somansz

How To Operate a Reserved Seat Ticket Vending Machine isemssmonimsi=

Select the appropriate language [S@EIEsBU<RZEV,

How to purchase tickets (Other than the various types of passes, such
as the JAPAN RAIL PASS)  =-itossAssi 518/ YR 587%k<)

Tickets for the Shinkansen and Limited Express
trains can be purchased from Reserved Seat
Ticket Vending Machines. You can select the
station you want to depart from and go to,
then the time you want to depart.
FEHRPRRIEDE OB IEEF LT

THRDVERIFET . HREME BNz
RU.BEZIDRRETRETT .

How to reserve a seat when you have a pass, such as a JR EAST PASS

BiEN\N 2R AUIIEEREOFHSE

Select “Reserved Seat” on

IZ' the screen. Details here
BEAELOHEERE]

R V=EHT,

*When reserving a seat when you have a JAPAN RAIL PASS, select “JAPAN RAIL
PASS" at the bottom of the screen.
#[JAPAN RAIL PASS|ZFIFAU TIEEREZFH T BMR(E. BE_LD[JAPAN RAIL PASS]
RI V=T,

How to purchase a pass, such as the JR EAST PASS (excluding
the JAPAN RAIL PASS)
SHB/SREOBASEJAPAN RAIL PASSZERRL)

Select "Discounted tickets”.

[BI5|E>3] Z2IRT B, i
Details here

L]

*Refunds can only be obtained for unused tickets within their period of validity at a
JR-EAST station. A service fee is charged for refunds.

*Refunds are not available in cases where trains or other transportation services are
suspended or delayed (with the exception of a complete suspension of service).

#INRUISEHEIEA TRIERADIZEI(CRY . RFEEF TRV E T ILRUICEFHEDDDIET,

%5 - Z DB DB TS S UBEIC L DIRLIEV I LE E Ao (REIIRETREEZRRL)



How to Read Tickets =-so=»

Point of Departure [ sample}

HFEih Destination
Departure Date ] [ ]_li Bty

e (N }———— Fare

Valid for the number of EE

days indicated from the

departure date
EROFEEHSEMREY

Super (Limited) Express Reserved Seat Ticket &=emias

Departure Station Departure Time
FEER saneie] et
Departure Date \—Q [ J}—— Alighting Station
®#EH I ) FEEEER

(@]

Train N T CH—) |—| .
F:Ien% Non-smoking
e Seat %R
Car Number Seat Number
SEES ERES

Super (Limited) Express Unreserved Seat Ticket mrsiises
Departure Station [Sample| Alighting Station
FER F%EEER
Departure Date ——— ) )>————————Train Name
FEH SR
Fare

This ticket is for using a vacant seat on the Super (Limited) Express train.(Applicable
for certain trains.) When using this ticket, please take a vacant seat. If a passenger
arrives with a reserved ticket for that seat, please yield your seat.
BRIEQZRFENATETEEOHTT, (—EHDFIBICHRELTCVET) ERNOZFETHRLLEE VLI,
FIRL TV ERDEERRFRSEBRHEDBBTFH NS LeVELS BFHTINRESEIEIL,

When Limited Express ticket (vacant seat only) holders have decided which train
they will board, they can make seat reservations for no additional charge at the
JR Ticket Office or Reserved Seat Ticket Vending Machine at the station prior to
boarding. 3 Seat reservations cannot be made while on board.

[EERIEES 3. RET BFENRF I SRERICERDIEERHTTHE - #EUDROICT
ENEERU CERBEEZZITONET  XEN T EEEEZZTONEE A,

Super (Limited) Express Non-Reserved Seat Ticket smmis=s

Departure Station
RER
] [ ]7 Alighting Station
DepartureDate () FEERER
REH

Fare

Short Distance Ticket ;mEgiz-i

[ sample}
Point of Departure | Fare
it " 4D (Child Fare Below)
EE

(FRRIETEBES)



-
Station Gate =uxn

Automatic Ticket Gates sl

Please keep in mind the following precautions when using
an automatic ticket gate at a station.
+Insert your ticket into the ticket insertion slot.
*When entering the automatic

ticket gate, take your ticket at the

other end.
*When exiting the ticket gate,

one-way tickets are collected by

the automatic ticket gate.
ERCEENALIEZ CRIADEE U TORICTEEL S,
- EOBISBALEDREFIRAOICANTZE L, y ’ -n,aw
+ NBOBIG BEEALEDORRRINSH T 2T 52 BMUKEE L. '.I.\H
- HIBORE. KB >SIFEBEA NI BN NE T, B \g

Tickets that can be used in automatic ticket gates “/ "
BEALE THIAT R E 250
The tickets (commuter pass size large tickets and
short distance small tickets) that can be used in
automatic ticket gates have a black magnetic
surface on the reverse side.
BEALETE, TN (KERERSF T 1 XDES3-
INEIREIEREE ) ORAID'EEOWSHZTHAV
ferRIFEg.

Shinkansen Automatic Ticket Gates zzmesHLig

Passengers with multiple tickets should
put them on top of each other and then
insert them into the Shinkansen automatic
ticket gates at the same time. You can
insert up to four tickets at one time.
BROE>RESARICBZSBEHE. BN EERTH®
ROBEALEICEBFICIRA LTSV 4 TRIFFHEA
WIRETT,
*Please insert basic fare tickets
and super (limited) express
train tickets.

MREHFEFRIFIEECTIRALT
<REEWV,




A pre-paid IC card
TFURARBICH—R

Suica is JR EAST's convenient IC card

with which you can enjoy trains, buses

and shopping. If the remaining balance is
low, you can easily recharge it at the station.

Suicald. #E. N A BELWMTTHRAVERED 3 IREER
DEFRICH—RTY . REN DL BEE RIBNT

BEICAE (Fr—Y) TEFT, -
a

Details here

If your balance is low, it's time to recharge!

HEN W RLIEOE 5. AR (Fr—Y) Z!

Recharge at a Ticket Vending Machine!
BESABTAR (Fr—) TEFT!

o Insert Suica into a Ticket
Vending Machine (pink,
green, or gray) or place it
on a charging tray.

BE)S5eiICSuicaZIZ A
B ﬁ FFPLACOE S,
9 | Touch English and select
the amount.
|English, 57 LT,
SEERVET,
\ J
9 | Insert the money into the
Ticket Vending Machine.
HEREEEFFTHEIC
BALET.
il
\ | J
0 ~ \ | Charging completed!
A A Fr—IRT!
\ J




Ride on trains and buses 252"

Touch the automatic
S8 ticket gate.

BEALEICT v F,
= Check the displayed
3ol BT remaining balance.
45 O M RRSNBHEEEF IV,

5% %8 - card balance

2450- | e

Go to your destination.
Bet~E .,

Touch the automatic
ticket gate and have your

fare automatically
adjusted!

BEESALEICI v F LT,
EEZEEEE!

*If the remaining balance is insufficient, add credit (charge) at a fare
adjustment machine before touching the automatic ticket gate again.
HBBEPTELTV 3581} BBEER TF v— YL TH SEBBILIBICES—EIvF LT

T,

2] At beverage
.22z7] vending machines

BB BERTHE CTHIRDRS
9 Beep! 9/
@
‘\ \

First press the Touch firmly until  Take the item from
product button.  the “Beep!” the compartment

at the bottom.
BRORI %= [EEVIEBNTRET BRERVELONS

BLET, LohWFvF, BT,



At stores ssciessa

How would you like
to pay?
BHTLVIFESLEITH?

With Suica, please!
SuicaTHRLLET!

Touch firmly until the
“Beep!”

[EEVIEBNTRET
Lo IvF,

There is no small change,
so it is very convenient!

INEVWS T T O THEF!

Enjoy shopping with Suica!

It’s easy to shop with no need for cash

Accepted SuicaTERULLBEVH D! .
REVSTTHRYaIVEYT No cas

here: needed
:ﬂmg@mta BerE

Suica is accepted at stores You can shop with
displaying this logo. this card.
ZOR—IDBBBET A—RIKT

CRIAVRERIFED, BEVWBDTEFT,



For lockers c.»r—cwss=

The Suica works as a key to the locker. The fee
will be paid with the Suica card. Cash may not
be used in conjunction with the Suica card.
SuicattOvH—DF—[CREUFET .
RELHALTOBSTIVETEE A,

Checkingin FEIAN

(1 = O
[T
- —
Put your baggage inside and close Hold the Suica over the IC pad.
the door. The lights will flash. SuicaZZH{EEBICT v F o

*Lights are illuminated when lockers are in use.
FYEAN RERDIESYTHRET 3.
# SV TRIIPRERPTT,

4)

Be sure to take the receipt.

*The locker’s location and contact information
i i for inquiries are written on the receipt.
Touch the image of the Suica. LY — NER TSRS,

SuicaDA SANZIvF I B, #*OvA—OBFPELEDEENEHINTVET,

Taking out EXWHL

Select “Taking out” on  Hold the Suica over the  Open the door and
the screen. IC pad. take your baggage out.

BEOEIHUIZER. SuicaZZSEBICT v F o FERIEYERUET .

Get arefund zuseL

Please bring your no-longer-needed Suica back to the JR Ticket
Office (Midori-no-madoguchi) at a JR EAST Suica accepting
station. Your ¥500 deposit will be refunded.
*If any balance remains on the card, it will also be refunded together with
your deposit, deducting a handling fee (up to ¥220).
ARE(CIEofzSuicald. SuicaTU7PWICH B IRERARDIRDOHF EVDEOICHRHELRE
TV 500HDFRIY M ERDVELET
¥ H—RICEERN' HBEE. FRERDEFD SFH (EPR220M) ZZEUS IV ERIC, TRI v
ZNATRELET .
+ If you are using a Suica locker, be sure to collect your luggage
| priorto getting a refund on your Suica card.
®  «There is no initial deposit for “Welcome Suica.” In addition, the
remaining balance cannot be refunded.
« SuicaOvA—EFATNTV SIS FYERIELTH SV BHELELTIRE L,
« [Welcome Suical[CIFFRIVNIBIFER o Fle. Fr—IHEDILVBELRTEE R Ao



Welcome Suica

For traveling in Japan, the Welcome Suica makes
your trip more pleasant.
Welcome SuicaT. BERDRITZH > EREIC,

Details here

[ JR-EAST Welcome Suica B

Welcome Suica is an IC card designed to improve
convenience for tourists visiting Japan.
+ Can be used for 28 days with no deposit required.
The 500-yen deposit is not required, removing the need for refund
procedures upon departure from Japan.
*Please note: Refunds of any remaining balance are not available.
+ Usable for trains, buses, and as electronic money.
In addition to using it for trains and buses in the Suica/PASMO areas and
nationwide interoperable areas, you can also make payments for taxis, and
at stores, tourist facilities, and other locations.

+ Discount tickets can be purchased with your card.

Welcome Suical. SiBABEARITEOFIERRE L ZBHWELIZICHA—RTT,

- B (FRYYNBUT, 28 HREERTEETY .
S500MDFEE (FRIVR) ZVWERMEVW E T REROILVBHELDFHN R
HWET, ¥AZ (Fr—Y)HEDILVBELRITVFEE A,

- BB N2AETHATIEETH DIEN . BFYR—EULTHIATIEET T,
Suica:PASMOIU7 B LU 2EHEFIANRIUT DOkiE- /N AZEDOTFIRUSIC,
EHPIIY— BN MERE COBTAVCTHBVERFET,

+ Welcome SuicaCHBI IR E>REBATEF T,

Welcome Suica Mobile

The Welcome Suica mobile app for iOS enables you to use
Welcome Suica services directly on your mobile device.

iOSEIFDWelcome SuicaENA V7 FUEERT D&,
ENA IV ETHWelcome SuicaZFIHTCEF T,

Details here

[ JR-EAST Welcome Suica Mobile B




JR-EAST FREE Wi-Fi 25U

Look for this mark. Details here
Service is available in areas

near the mark.
COY—IHEETY,
I—IDBBEITTRAVERITET,

[ JR-EAST FREE Wi-Fi B

About JR-EAST FREE Wi-Fi JR-EAST FREE Wi-FilCDW\\T

* Internet is available free of charge.

+ Please enter your e-mail address on the entry page.
* You may use the service again after re-entry.

- ERITA VI — Ry TRIAVRRIFET.

* IVRU—R=IJICT A= PRV RZZER VW RBELNBIEFT,
cBIVMN-LWEEFNEAETHIFAWVRIETET.

Wireless LAN Configuration : Basic Information

DA VU ALANAER | sREDETS

1 Select SSID “JR-EAST_FREE_Wi-Fi".

2 Open the browser and follow the instructions on the screen
to connect to the Internet. During your first time only, you
are required to register your e-mail address.

*To access this service you will need to set your device to automatically
acquire the service's IP and DNS server addresses. If your device has
previously set IP and DNS server addresses, it is recommended that you
make a note of these to restore your settings later.

1 SSID[JR-EAST_FREE_Wi-Fi] ZZ#IRUL T IZE L,

27 SOYZEEHL. BEOETRICHE> TEALTEE VL AN HA—ILZRUAD
ERPDBEBIET,

HAEY—ERETRAVRELICE IPPRUZ - DNSY — N7 RV ZBBNICIET 3REN B E
TYLBEICIPPRUZ -DNSH—N—FRURICRESN TN HEG  REEBTBHTHILE
BITHLET

*To make it easy for everybody to use this free service, advanced security
protocols such as WEP that require configuration to connect to the wireless
network are not used. If you require advanced security protocols for your
connection, we recommend using a secure VPN (Virtual Private Network)
or other fee-based public wireless LAN service that meets your
requirements.

HAY —CRFERICEHEICTRIAV I D &5, SERLANBRAN O BRIREN BEL RS WEP
ZOBEBEFIVTARERALTBYER A BEREFIUT EHBET DBEEINZES
1213, REBDBLVPN IN—F v TS5 N— bRy hD—7) PERHARERLANY — L 2%
FBICBRIBESTTOLELET,



In-station Currency Exchange

Currency Exchange sm=

Details here

Viewcard Currency Exchange Center
Eai—h—RAEEEEYS—

Exchange between foreign currencies (31
available currencies listed below) and
Japanese yen.

SIS (TER0313EE) EBAMORETEELET .

*Office hours are subject to change and offices are subject to close without notice.
HPEREEBROEE, FFARETETOLEISEHTEVFT,

EMMIIEEEE LS

Canadian Mexican Brazilian European British Swiss Norwegian
DoIIar Dollar Peso Real Euro Pound Franc Krone
Swedish Danish Czech Hungarian Polish Russian Slngapore Thai
Krona Krone Koruna Forint Zloty Ruble Dollar Baht
‘e AN X € *
N
South Korean Hong Kong Taiwan Chinese  Indonesian  Malaysian  Philippine  Vietnamese
Won Dollar Dollar Yuan Rupiah Ringgit Peso Dong

=] =

Australian New Zealand Fijian Pacific ~ Saudi Arabian South African UAE
Dollar Dollar Dollar Franc Riyal Rand Dirham



JR East Infoline

AVITF54A4Y

Provides information about train schedules, the routes to
your intended destination, how to purchase tickets, lost
items, and more in English, Chinese, and Korean.
Open from 10:00 to 18:00.

(excluding the year-end / New Year holiday period)

WEE-PEE - BEE T, B0, BHtADIL—b T30
BUA. BTN EDERERHELTVET,
S50 OB ~F 685 T,

(FERFIBABEBZRRS)

caL 050-2016-1603

Seat reservations cannot be —

made via telephone. -
BECTOBREOFNEE-THIEE A, Q

JR EAST Website

JRREARR—LR—

Offers the latest JR-EAST information in English and 8 other
languages.

« Train operation information + Discount coupons

+ Route information

+ Recommended sightseeing destinations Details here
+ Customer support « Maps of major stations etc.
HEBZIFUHISET. IRREXDORFIEHRECENLTVET,

BIEDETER -BrITRBEDD

-BBEREA -BT I HDOE M

HRIR—=YR—b
FEROBAR 2E JR EAST Website |08



JR East Information Center

JRRBFA Y TARX—2avEyI—

So that passengers can
comfortably use JR East, JR East
Information Centers are located
in many stations to provide
assistance. Our staff provides
assistance in English for
non-Japanese passengers (open
every day of the year). Look for the large (D mark in JR East
stations. This is a convenient way to get assistance with train
schedules, travel guidance and other information about JR. We
look forward to serving you.

BESF(CIRREANZRECTHIAVRITBL5. EERBAICH S IRREEA YT+
A=2avEVI—[CTREAY —ERZRHUTBIT T BHADSOBESFCIIRHET
HWIEWIELET (EPREIK) . JRREARBADKER[1 | Y — TN BEITY  JIEDET
BEZ BLERA. ZDIRICET 2 BBV ED BTN T BEFBRABOTT . £5%F
BRBECHBIUBHFIKLEEL,

Please see here to confirm location and business hours.
BEEEERE. CB5TTRRALEEL,
*Office hours are subject to change and offices are subject to close
without notice.
HPERLEERIOEE. FRIRESETVREBEBITTVET.

Details here

[ JR East Information Center B

FAQ :s<s3cmm

Scan the code to the right for Details here

more details.

BETENSILKFESNZEMICT T B0
CESh SR TEFRY .

[ JR-EAST Frequently Asked Questions B




Manners on the train / platform
SR f— L TDI T —

We would like to request your cooperation in ensuring that
all passengers are able to enjoy their ride in comfort.

CHRADHBEENTFELKRETERLS. THRHZESENLET .

Do not speak loudly. Do not monopolize the seats.
AETESB, BRESEUEL,

Do not obstruct other passengers Please set your mobile phone to

from boarding and silent mode and refrain from
alighting from trains. speaking on it.
RUBOHIFELEL, HHEEE TS —E—RICRELEFELEL,

Do not sit on the floor. Do not litter.
BRICEEAE R, ISEBTHL,

Be considerate of how you hold Do not dash into the train
or where you place your belongings. at the last minute.
FUOR 5T BESICERET Do BAHREELB.

Do not walk and use a smartphone Do not take photos using
at the same time. a selfie stick.
BEBHSAT RT3V ZRIELEL, BRVETERREZLEL.



