January 6, 2015
East Japan Railway Company

About changes to planned tickets aimed at visitors to Japan from overseas
~You can ride the Narita Express (round trip) at a discounted rate!!~

East Japan Railway Company will sell the discount ticket "N'EX TOKYO Round Trip Ticket" aimed at
overseas visitors to Japan, from March 14, 2015. It is a round-trip ticket that enables you to reserve a seat
on an ordinary car of the Narita Express (N'EX) at a discounted rate. The one-way N’EX ticket aimed at
visitors to Japan from overseas will be replaced with a round-trip ticket and will be even more convenient
for customers.

In addition, coinciding with the opening of the Hokuriku Shinkansen, the validity of the "JR EAST PASS"
will also be changed. We will continue to provide products to overseas visitors that will help them enjoy
their journey on East Japan Railway Company trains.

1. About the sale of the "N’EX TOKYO Round Trip Ticket"
We will sell the new round-trip type "N'EX TOKYO Round Trip Ticket", as a
discount ticket for the Narita Express (N'EX) aimed at overseas visitors to

Japan.
< Launch date / availability period March 14, 2015 — year round
< Validity period 14 days
< Sales location oJR EAST Travel Service Center...

Narita Airport Terminal 1 Station , Narita Airport
Terminal 2 Station
oStation... Narita Airport Terminal 1 Station , Narita Airport Terminal 2 Station
< Sales price Adults (aged 12 and over) ¥4,000, children (aged 6 to 11) ¥2,000
< Purchase/usage conditions  Foreign nationals holding non-Japanese passports
* Passports will be checked when you purchase the ticket.
< Validity Reserved seating on ordinary cars of the "Narita Express" can be used at a discounted
price for round-trip routes between Narita Airport Terminal 1 Station or Narita Airport
Terminal 2 Station and stations within the designated Tokyo train area. When riding the
train without having reserved a seat, you can use a vacant seat on the train.

N’EX TOKYO Round Trip Ticket use area

BN NEX route
e Other valid JR lines.
Designated Tokyo train area

| * After you have boarded the N'EX you |
| may get off at any JR East station within |
i the designated area (designated Tokyo !
train area) as long as you do not exit a
i ticket gate along the way. In addition, |
i when using it on your return journey, you
can use it from any JR East station :
i within the designated area (designated
Tokyo train area), as long as you do not
i exit a ticket gate along the way.




(Reference) Comparison with standard rates

From Narita Airport Adults (12 years and over) Children (6 to 11 years)
Terminal 1 Station, Normal period N'EX TOKYO | Normal period N'EX TOKYO
Narita Airport round trip Round Trip round trip Round Trip
Terminal 2 Station to | (ordinary cars, Ticket (ordinary cars, Ticket
major stations in reserved seating) reserved seating)
Tokyo.

Tokyo ¥6,040 ¥3,020
Shinagawa, Shibuya, ¥6 380 ¥3 180
Shinjuku, Ikebukuro ' '

Omiya ¥7,680 ¥4,000 ¥3,820 ¥2,000

Yokohama ¥8,580 ¥4 280
Ofuna ¥9,240 ¥4,600

2. About the phasing out of the "N’EX TOKYO Direct Ticket (One-way)"
Coinciding with the launch of the "N'EX TOKYO Round Trip Ticket", the "N'EX TOKYO Direct Ticket
(One-way)" currently on sale will be phased out on March 13, 2015.

3. About changes to the validity of the "JR EAST PASS"
Coinciding with the opening of the Hokuriku Shinkansen on March 14, 2015, there will be partial changes to
the validity of the "JR EAST PASS", which can be used to travel on all JR East train lines.

< Date of change  March 14, 2015

< Routes which will become newly available
o Hokuriku Shinkansen, between Nagano and Joetsumyoko
o Echigo TOKImeki Railway, between Naoetsu and Arai

< Routes which will no longer be available
o Shinetsu Line, between Nagano and Arai

* There will be no changes to the sale price.
* When traveling to Toyama / Kanazawa with a "JR EAST PASS", please purchase a separate limited
express train ticket and basic fare ticket for traveling between Joetsumyoko and Toyama / Kanazawa.




