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JR EAST Travel Service Center will open in Shinjuku Station 

～A new center aimed at visitors to Japan from overseas 

will open at Shinjuku Station's New South Gate～ 
 

 

 

 

 

 

 

 

 

1.  Overview of the center 

◇ Name JR EAST Travel Service Center 

◇ Location Shinjuku Station New South Gate 

◇ Hours 08:00 to 19:00 (open all year round) 

◇ Operator JR EAST VIEW TRAVEL SERVICE CO.,LTD. 

 

2.  Date of start of operations 

December 20, 2014 (Saturday) 

 

3.  Service contents 

◇ Exchange and sales of products aimed at overseas visitors to Japan (such as exchange and 

sales of JR EAST Passes or JR Kanto Area Passes) 

◇ Sales of JR tickets, etc. 

◇ Sales of domestic travel products 

◇ Tourist information, etc. 

 

4.  Other 

◇ You can also find a "JR EAST Travel Service Center" inside Tokyo Station, Narita Airport 

Terminal 1 Station, Narita Airport Terminal 2 Station and Tokyo Monorail Haneda Airport 

International Terminal Station. 

 

The number of visitors to Japan from overseas this year has already exceeded 11 
million, exceeding last year's numbers, which were the highest ever. In order to 
provide services to meet the needs of foreign tourists visiting Japan, who are 
expected to further increase in number in the future, we will be opening a new JR 
EAST Travel Service Center inside Shinjuku Station. 

We will continue to improve our centers aimed at visitors from overseas, and help 
you to enjoy a comfortable holiday in Japan. 
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