
June 11, 2013 

East Japan Railway Company 

 

 

For Our Visitors From Overseas: 

The JR EAST PASS Discount Ticket Will Be Revamped! 

Unlimited Rides on All JR East Lines with Flexible 5-day 
 

 

 

 

 
 

 
 
 
 
 
◇ Period of Sales Overseas: July 1, 2013 to March 31, 2014 

   In Japan: July 1, 2013 to March 31, 2014 
 
◇ Period of Validity Any five days of your choice during the 14-day period 

from the day the pass is issued (Flexible 5-day)  
 

◇  Sales and Exchange Offices See the attachment for the Exchange Order sales offices (overseas) 
and sales/exchange offices (in Japan). 

*Overseas: This pass can be purchased at travel agencies, etc. and for sale online 

(http://www.eastjapanrail.com/). 

*In Japan: This pass can be purchased at specified offices. (Please see the attachment for more details) 

◇ Price  Adults (age 12 and over): ¥22,000, Children (age 6–11): ¥11,000 

 *Green Car rate and youth rate are not available. 

 

◇ Main Features・Valid for unlimited travel in the specified free area in the Ordinary Car reserved 
seats on the trains including the Shinkansen trains on any five days of your 
choice during the 14-day period from the day the pass is issued (except for Green 
Cars, Private Compartments, Sleeper Accommodations, Liner and Home Liner 
trains, etc.). 
・This pass can be used in ordinary car reserved seats on all Limited Express 

trains (including Shinkansen), Express trains, and Local trains on all JR East 
lines (including BRT), the entire Izu Kyuko Line, the entire Hokuetsu Kyuko 
Railway, the entire Aoimori Railway, the entire IGR Iwate Galaxy Railway, the 
entire Tokyo Monorail, the entire Sendai Airport Transit, and the entire Tokyo 
Waterfront Area Rapid Transit (Rinkai Line) as well as on the following Limited 
Express trains that directly run between the JR East lines and Tobu Railway 
lines: Nikko, Spacia Nikko, Kinugawa, and Spacia Kinugawa. 

* This pass can also be used for Ordinary Car reserved seats on the Hayabusa and Super 
Komachi. 

 

 ◇ Eligibility This pass is available exclusively for visitors from abroad (non-Japanese 
nationals) who enter Japan under the entry status of “Temporary Visitor” that is 
valid for 90 days or less. We will check your passport at the time of exchange and 
purchase. 

 
◇ Other    ・Special gifts are presented at Tourist Information Centers and other locations in 

cooperation with local regions (quantities are limited). 
More information is available on the JR East multilingual websites. 

       ・The current products (5-day, 10-day, and Flexible 4-day) will no longer be sold in 
Japan as of June 30. (They are currently no longer sold in overseas countries.) 

The JR EAST PASS, which is extremely popular among tourists visiting Japan from overseas, 

will be revamped on July 1. In addition to all JR lines in the East Japan area, it can be used to ride 

trains including the entire Tokyo Monorail, the entire Izu Kyuko Line, and the entire Hokuetsu 

Kyuko Railway, etc. To use this pass, you can freely choose any five days (Flexible 5-day) from the 

valid 14-day period from the day the pass is issued. This convenient pass includes unlimited travel 

on the Shinkansen as well, and costs only ¥22,000 for adults and ¥11,000 for children. 

Why not use the JR EAST PASS to travel around and see the beautiful greenery of the East 

Japan area? 

http://www.eastjapanrail.com/


Attachment  
 
<JR EAST PASS Sales and Exchange Offices> 
 
○ Exchange Order 

Sales Offices 
1)Travel agencies etc. equipped with the following GDS terminals (approximately 150,000 
airline ticket sales offices) and travel agencies etc. that have a Railnet contract with 
AccesRail. 
GDS terminals capable of issuing tickets: Amadeus, WorldSpan, Apollo, Galileo, Sabre, 
Abacus, Topas 
2)Online Sale (http://www.eastjapanrail.com/) 

○ Exchange Offices 
in Japan 

・JR EAST Travel Service Center 
(Tokyo Station, Tokyo Monorail Haneda Airport International Terminal Station, Narita Airport 
Terminal 1 Station and Narita Airport Terminal 2 Station) 
・JR Ticket Offices in Narita Airport Terminal 1 and Narita Airport Terminal 2 stations. 
・Travel Service Centers (View Plazas) in Yokohama, Mito, Fukushima, Sendai, Yamagata, 
Morioka, Hachinohe, Shin-Aomori, Akita, Niigata and Nagano. 
・Shinagawa Station General Information Counter 
・Shibuya Station Information Center 
・Shinjuku Station (East Exit) Information Center 
・Shinjuku Station (South Exit) General Information Counter 
・Ikebukuro Station Information Center 
・Ueno Station (Central Exit) General Information Counter 
・Sendai Airport Station JR East Pass Exchange Counter (Sendai Airport Station, Sendai 
Airport Transit Line) 

○ Sales Offices in 
Japan 

・JR EAST Travel Service Center 
(Tokyo Station, Tokyo Monorail Haneda Airport International Terminal Station, Narita Airport 
Terminal 1 Station and Narita Airport Terminal 2 Station) 
・JR Ticket Offices in Narita Airport Terminal 1 and Narita Airport Terminal 2 stations.  
・Travel Service Centers (View Plazas) in Shinagawa, Shibuya, Shinjuku, Ikebukuro, Ueno, 
Yokohama, Mito, Fukushima, Sendai, Yamagata, Morioka, Hachinohe, Shin-Aomori, Akita, 
Niigata and Nagano 

 
 

 
Furthermore, this information is being delivered via out multilingual website for all overseas visitors to Japan.  

(English) http://www.jreast.co.jp/e/  
 

 

 

 
JR EAST Travel Service Center 

(Tokyo Station) 

http://www.eastjapanrail.com/
http://www.jreast.co.jp/e/

