March03, 2014
East Japan Railway Company

About the "discounted tickets" aimed at visitors to Japan from overseas for FY 2014

a

JR EAST is selling discounted tickets aimed at visitors to Japan from overseas, such as "JR EAST PASS", "JR

Kanto Area Pass" and "N'EX TOKYO Direct Ticket (One-way)".

From April 1, 2014, some products will be reviewed, with the aim of enhancing the reception system and information
service in order that our customers from overseas can further enjoy their travels on JR EAST trains.

\

1. About the "discounted tickets" aimed at visitors to Japan from overseas
o The features of the "JR Kanto Area Pass" will be changed and its prices revised starting from April 1, 2014.
o No changes are planned for the "JR EAST PASS" and "N'EX TOKYO Direct Ticket (One-way)".

<Information on tickets to go on sale from April 1, 2014> (Changes are underlined)

Product JR EAST PASS JR Kanto Area Pass N'EX TOKYO Direct Ticket
Name (One-way)
00
Pamphlet
image
An economical ticket that can be An economical ticket than can be An economical ticket than can be
used for unlimited rides on all JR used for unlimited rides on JR used for Ordinary-Car reserved
EAST's Shinkansen, limited EAST's Shinkansen, limited seats on the "Narita Express
express trains, etc. for any 5 days. | express trains, etc. for 3 (N'EX)" for a one-way trip from
consecutive days. You can now Narita Airport Terminal 1 or 2 to the
Main effects also use Ordinary Car reserved | Tokyo metropolitan area.
seats on the limited express
trains operated jointly by JR
EAST and Tobu Railway
("Nikko", "Kinugawa", "Spacia
Kinugawa", etc.)
Adults (12 years and over) Adults (12 years and over) Adults (12 years and over)
Sale price 22,000 yen 8,300 yen 1,500 yen
(tentative) | Children (6 to 11 years) Children (6 to 11 years) Children (6 to 11 years)
11,000 yen 4,200 yen 750 yen

Validity period

Any 5 days of your choosing during
the 14-day validity period from the
date the pass is issued

(Flexible 5-day)

3 consecutive days

1 day

* The sales prices are tentative as application is being prepared in accordance with the Railway Business Act. After the
application has been received, a notice will be posted on our multi-lingual website.
* The above products will be on sale throughout the year. Your passport needs to be checked at the time of purchase or

exchange.

* "Suica & N'EX" and "Suica & Monorail" will end with the tickets on sale on March 31, 2014. Sales will no longer be

available after April 1, 2014




2. Expansion of "JR EAST Travel Service Center (Tokyo Monorail Haneda Airport International Terminal Station)"
opening hours

From April 1, 2014, the "JR EAST Travel Service Center" in the Tokyo Monorail Haneda Airport International Terminal Station
will open earlier, creating a system where overseas visitors landing early in the morning can exchange or purchase rail passes as
soon as they arrive in Japan.

<JR EAST Travel Service Center (Tokyo Monorail Haneda Airport International Terminal Station)
Opening hours from April 1: 07:45 to 18:30

Until March 31, opening hours are 11:00 to 18:30.

3. Renewal of multi-language website
From April 1, 2014, JR EAST Japan's multi-language website will be renewed, making it possible for customers to easily
search for the information they need.
(English) http://www.jreast.co.jp/e/

4. Seat reservation service for overseas visitors "JR-EAST Train Reservation"
From the middle of May 2014, the seat reservation service for overseas visitors "JR-EAST Shinkansen Reservation" will
change its name, operating as "JR-EAST Train Reservation".


http://www.jreast.co.jp/e/
http://www.jreast.co.jp/e/

