[English] About preventing the transmission of the Novel coronavirus

JR East has taken preventive measures, such as wearing masks, to prevent the transmission of the Novel
coronavirus. Thank you in advance for your kind understanding.
Also, ventilation inside trains is performed as follows.

Shinkansen trains: Although cars are hermetic inside to enhance for high-speed travels, ventilation is
continuously provided by a ventilation device.

Express trains on conventional lines and green cars on regular trains: Outside air is constantly provided
by fans taking in outside air and an exhaust fan.

Local trains on conventional lines: Outside air is introduced as the vehicle travels, and as doors are
opened and closed and, and air conditioning is used to provide appropriate ventilation according to the

outside air temperature, the temperature inside the vehicle, and the occupancy rate.
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