
GrouP PhiLoSoPhy
The JR East Group aims to contribute to the growth and prosperity of the
East Japan area by providing quality leading-edge services, with train station
and railway businesses at its core, to customers and communities.

We will continue to embrace the challenge of pursuing “extreme safety
levels” and service quality reforms. Through technological innovation and
globalization, we will strive to attain goals such as nurturing personnel with
an expansive perspective, spurring the advancement of railways, and making
line-side areas more attractive and convenient. To this end, JR East will
continue to rigorously pursue its unlimited potential.

We aim to grow continuously while meeting our social responsibilities as
a Trusted Life-Style Service Creating Group.
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oPeratinG revenueS
For	the	year	ended	March	31,	2014

Shopping Centers 
& Office Buildings 9.3%

Others 
 8.3%

Station Space  
Utilization 14.8%

Transportation 67.6%

¥2,702.9  
billion

oPeratinG income
For	the	year	ended	March	31,	2014

Shopping Centers 
& Office Buildings 17.7%

Others  
 8.0%

Station Space  
Utilization 8.8%

Transportation 65.5%

¥406.8 
billion

Jr eaSt’S 
Service area

TOKYO
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 ROE
 ROA

	Cash	Flows	from	Operating	Activities
	Free	Cash	Flows

 Earnings per Share
	Cash	Flows	from	Operating	Activities	per	Share

 Total Assets (left scale)
 Shareholders’ Equity (left scale)
 Equity Ratio (right scale)

	Interest-Bearing	Debt	(left	scale)
		Interest-Bearing	Debt	to	Shareholders’	Equity	(right	scale)

	Cash	Dividend	(left	scale)
 Share Buybacks (left scale)
 Total Return Ratio (right scale)

oPeratinG revenueS, oPeratinG income and  
ratio of oPeratinG income to oPeratinG revenueS
Billions of Yen/%

* JR East implemented a stock split at a ratio of 100 shares for 1 share of common stock with an effective date of January 4, 2009. 

*  Standard & Poor’s (S&P) revised upwards its Outlook on  
JR East’s debt servicing from negative to stable in 
Nov. 2013.

caPitaL exPenditureS and dePreciation

Billions of Yen

intereSt-BearinG deBt and intereSt-BearinG 
deBt to SharehoLderS’ equity
Billions of Yen/%

earninGS Per Share and caSh fLowS  
from oPeratinG activitieS Per Share*
Yen

totaL aSSetS, SharehoLderS’ equity and  
equity ratio
Billions of Yen/%

caSh fLowS from oPeratinG activitieS and 
free caSh fLowS
Billions of Yen

return on averaGe equity (roe) and ratio of 
oPeratinG income to averaGe aSSetS (roa)
%

caSh dividend, Share BuyBackS and  
totaL return ratio
Billions of Yen/%

LonG-term credit ratinGS

 Capital Expenditures
	Depreciation

 Operating Revenues (left scale)
 Operating Income (left scale)
 Ratio of Operating Income to Operating Revenues (right scale)

Rating agency Rating

Moody’s

aa2 [Stable]

Standard & Poor’s  
(S&P) aa–[Stable]*

Rating &  
Investment Information  
(R&I) aa+[Stable]

SeLected financiaL data
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Section 1     overaLL Growth StrateGy



net miGration in the three maJor metroPoLitan areaS
Number of net migration

trendS in raiLway accidentS
Cases

trendS in Jr eaSt’S totaL co2 emiSSionS
Emissions (Million t-CO2)

chanGeS in the numBer of femaLe manaGerS
Persons

ProPortion of tranSPort carried By different meanS of tranSPort in 
tokyo urBan area

 Tokyo Metropolitan Area
 Nagoya Metropolitan Area
 Osaka Metropolitan Area

*  Total CO2	emissions	in	FY2014,	when	calculated	with	the	same	calculation	methodology	(category	
and	boundary)	as	that	used	until	FY2010,	are	2.43	million	tons	of	CO2.

•	Report	on	Internal	Migration	in	Japan,	Ministry	of	Internal	Affairs	and	Communications,	Apr.	2014. •	The	5th	Tokyo	urban	area	person	trip	survey,	Tokyo	urban	area	traffic	plan	meeting,	Nov.	2009.
Note:		Tokyo	Urban	Area:	Tokyo	Metropolis,	Kanagawa	Prefecture,	Saitama	Prefecture,	Chiba	

Prefecture, and the southern part of Ibaraki Prefecture.

*  Including deputy managers in clerical work, assistant chiefs infield work, chief nurses in medical 
work, etc.

 Physical damage to property: accidents causing more than 5 million yen damage to property by train operation
	Fatalities	or	injuries:	people	killed	or	injured	by	train	operation
 Accidents at railway crossings: people or automobiles being hit by trains
 Train accidents: train collisions, derailments, and train fires

 Train           Bus           Car           Motorcycle           Bicycle          	Foot

BuSineSS environment indicatorS for the tokyo metroPoLitan area

Safety, environmentaL and SociaL indicatorS

–50,000

0

50,000

100,000

150,000

200,000

1990 1995 2000 2005 2010 2013

0

1

2

3

2006 2011 20122009 2010 2013 2014

2.26
Reduction
12%

2.15
Reduction
17%

2.33
Reduction
10%

2.15
Reduction
17%

2.58

1.88
Reduction
27%

1.88
Reduction
27%

2.54
Reduction
2%

0

100

200

300

2006 2011 20122007 2008 2009 2010 2013 2014

154 157 169 183
196

229
258

275
303

1978
23 4 25 2 13 34

25 3 28 3 15 27

25 2 33 2 15 22

30 3 29 2 14 22

1988

1998

2008

0 100

Changes in  
energy 
calculation 
methodology

%

0

100

200

300

1990

287287

116

156

1

14
1991

240

115

123

2
1992

247

128

116

3
1993

210

108

95

7
1994

209

122

86

1
1995

168

92

73

3
1996

165

90

72

3
1997

164

84

75

1

4
1998

160

86

71

3
1999

136

66

69

1
2000

142

89

51
2
2001

152

65

84

3
2002

121

64

56
1
2003

111

68

40
3
2004

96

47

46

1

2
2005

121

57

57

1

6
2006

136

56

74

2

4
2007

9292

57

32

1

2
2008

113

69

42
2
2009

137

92

43
2
2010

134

90

43
1
2011

144

106

36
2
2012

144

107

36

0

1
2013

147

108

34

1

4
2014

171

131

36

0

4

Annual Report 2014Annual Report 2014010




