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Forward-Looking	Statements:	Statements	contained	in	this	report	with	respect	to	JR	East’s	plans,	strategies,	and	
beliefs	that	are	not	historical	facts	are	forward-looking	statements	about	the	future	performance	of	JR	East,	which	
are	based	on	management’s	assumptions	and	beliefs	in	light	of	the	information	currently	available	to	it.	These	
forward-looking	statements	involve	known	and	unknown	risks,	uncertainties,	and	other	factors	that	may	cause	JR	
East’s	actual	results,	performance,	or	achievements	to	differ	materially	from	the	expectations	expressed	herein.	
These	factors	include,	without	limitation,	(i)	JR	East’s	ability	to	successfully	maintain	or	increase	current	passenger	
levels	on	railway	services,	(ii)	JR	East’s	ability	to	improve	the	profitability	of	railway	and	other	operations,	(iii)	JR	
East’s	ability	to	expand	non-transportation	operations,	and	(iv)	general	changes	in	economic	conditions	and	laws,	
regulations,	and	government	policies	in	Japan.
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002 East	Japan	Railway	Company

Within its service area, JR East operates a five-route Shinkansen 
network. To afford even greater convenience, JR East is readying for 
service extension to Shin-Aomori, the launch of new-type railcars, and 
the beginning of even faster operational speeds of up to 320 km/h.

Used by approximately 17 million passengers daily, railway stations 
are JR East’s largest management asset. Aiming to provide 
convenience and comfort to passengers using those railway stations, 
JR East operates a broad spectrum of retail stores, restaurants, and 
other outlets.

On the cusp of becoming the de facto standard IC card, Suica is 
revealing a wide vista of new possibilities. More than 31 million* 
Suica cards have been issued, and Suica mutual-use networks for 
transportation and electronic money are expanding unceasingly. 
*As	of	March	31,	2010

JR East operates a 7,526.8 km 
passenger line network

JR East serves 17 million 
passengers daily

JR East has issued 31 million 
Suica cards

• Shinkansen Network
• Kanto Area Network
• Intercity and Regional Networks
• Travel Agency Services
• Bus Services

• Restaurants
• Shopping Centers at Railway Stations
• Office Buildings
• Advertising and Publicity
• Hotels

• IC Railway Card System
• Mobile Phone Service with Suica Function
• Automatic Charging Service
• Building Entry and Exit with Suica
• Suica e-Money
• Suica with Credit Card Function
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