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JR East Group companies’
 business operations

Operating revenue 707.1 billion yen

CO2 emissions☆2.15 million t-CO2 0.52 million t-CO2

86,654 tGeneral waste☆
discharged

Industrial 
waste
（494,591 t） 

Industrial 
waste
（20,721 t）   

General 
waste
（126,370 t） 

Industrial 
waste
（515,312 t）   

Water use☆

Energy use☆

Office paper use☆

●Electricity 0.88 billion kWh
●City gas 35.70 million m3

●Other fuels 31 thousand kl (crude oil equivalent)

●Electricity  5.15 billion kWh*1
●City gas  11.53 million m3*2
●Other fuels 77 thousand kl (crude oil equivalent)*2

11.76 million m3

1,760 t

9.45 million m3

1,020 t

Operating revenue 1,830.2 billion yen

 Total 39,716 t

●Offices 2,614 t
●Stations and trains 34,729 t
●General Rolling Stock Centers etc. 994 t
●Tickets 396 t
●Other field office*3 966 t
●Power plants 17 t

20,721 tIndustrial waste☆ 
discharged

 Total 494,591 t

●Construction projects*4 462,793 t
●General Rolling Stock Centers etc. 30,498 t
●Medical waste 157 t
●Other field office 519 t
●Power plants 624 t

Recycling rate

Recycling rate

Recycling rate

Recycling rate

Recycling rate

65％
（81,880 t）

(of which 81% is recycled paper)(of which 95% is recycled paper)

91％
（36,327 t）

96％
（472,684 t）

53％
（45,553 t）

63％
（13,003 t）

JR East’s
business operations

Waste disposal
●  Waste includes salable waste.
●  Recycling includes thermal recycling* where general and industrial wastes are incinerated with heat recovery.
* Thermal recycling: A recycling method in which the heat arising from the incineration of waste is used to 
create steam and warm water, which in turn are used to generate electricity and hot-water

* Beginning in the fiscal year ending March 2011, the amount of energy used by group companies, including that used by tenants and by the vehicle outside our business premise 
(excluding the energy used by specified carriers), is excluded from the total energy used by JR East, in line with the Act on Rational Use of Energy (Energy Conservation Law). Along 
with the change in category of energy usage (see Page 14), the electricity supplied from JR East to its Group companies, which was previously calculated as JR East’s energy use, is 
now included in the energy used by Group companies, while the energy used by Group companies for the work consigned by JR East is now included in JR East’s energy use. 
These changes have resulted in a reduction in the amount of energy used and the CO2 emissions.
* There are data that are missing due to the earthquake, but their effect on the total amount is negligible. 

*1 Electricity: Both electricity generated in JR East’s power plants and used internally and electricity purchased from electric companies are included.
*2 City gas and other fuels: Fuel used for generating electricity in JR East’s thermal power plants is not included.
*3 Other field office: Technical center and conductor’s depots, etc., engaged in the maintenance of equipment.
*4 Construction projects: Waste generated by our construction projects, but for which contractors legally become the waste-discharging entity, are included in industrial waste.

JR East Group’s environmental impact




