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Independent Assurance Report

Since the fiscal year ending March 2002, JR East has been continuously 
disclosing not only environmental issues but also safety and social issues in its 
Sustainability Reports.  
Environmental performance data disclosed in the Sustainability Reports 
is a compilation of the annual environmental performance reports by the 
Head Office of each individual office. With respect to the part detailing 
environmental indicators, in some cases, the Head Office’s definitions for the 
environmental indicators were not fully understood by some persons in charge 
at some offices and re-calculations of the data were required. Due to revisions 
to some of the related laws and regulations, including revisions to the Act on 
the Rational Use of Energy and the commencement of emissions trading by 
the Tokyo metropolitan government, companies are being required to manage 
their environmental performance data more accurately and promptly. For this 
reason, JR East is required to consider the formulation of a system to cope with 
these requirements.
Furthermore, with respect to information disclosure, from the viewpoint of what 
information is important for the JR East Group and for society, I think that it 
is necessary for JR East Group to rearrange the contents of the Report, clarify 
definitions for each disclosed indicator, collect necessary information promptly 
and suitably, and disclose the collected information. 
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