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To the Board of Directors of East Japan Railway Compamy

1 Parposs snd Soope of our Rview
We have reviewssd R Fast Growp Sestainability Report 2005 {"ibe Report™) of East Japan
Hailway Compamy (*the Company™) for the year ended March 31, 2005, Owr engagement was
disigred (o repost (o the Comspany, based on the resalts of our riview, whelher e
ervironmental performanoe indicators sl the environmental sccounting imdicators. (" the
Irdicators™) for the period from Apnld 1, 2004 1o March 51, 2003 included in the Beport have
by collected, compiled and reported, in sl masestal respects, rationally and = condormance
with the Company’s policies am] progedanes.

The report. including the kdentification of material ssues & the responsibility of the Company's
marag; . Cur responsibility & o independenily report (ke resulis of our procodures
perfermed on the Indicasars

I Preveduies Pesformed

We have performed the following neview procedunes:

1) With respect to the Compamy's policies for compdlation of the Heport, imerviewesd the
Company’s nesponsible personnel

I} Assessed the Company's procedures used for the collecking. compiling amd reporiing the
Inslicator

5} With respect to the way of collecting tbe Indicators and the process [low of caloulating: them,
interviewed e Company’s responsible persannel and reviewsd the syl and proosises
wised §o penerate the valum of the [ndicators.

¥} Compared the Indicators on a sample basis with the sapporing evidences o tesl the
conformily in callection, compilation and reporting of the [ndicaton o the Company's
preiion and procedures

5} Made or-site imspections of Company's domestic facilities

8} Evaluated the overall statement in which the Indicators ame expressed

3, Hessilis of e Procodures Perioemed

s & result of the procesures performed. we are not aware of any material medifications chat
should be made io the Indicators in the Report in arder for them to comply with the Compary™s
pticnrs amd progeduses for the aticeal callicting and cmmpaling such information

KPMG AZSA Suctaiebibty Co, L.

KP'MIG ALSA Sustaimability Co. Lidk

Takyo, [apan
July 22. 2005

Future Prospects

Among the 11 environmental goals to be achieved by the end of fiscal
2005, six were achieved at the end of fiscal 2003. When it later became
clear that we were likely to achieve the remaining targets by the end of
fiscal 2005, we established new environmental goals for fiscal 2008, this
time incorporating the entire JR East Group. Working together as one
corporate group, we will move forward to promote environmental man-
agement and aim to achieve these goals.

When humanity seeks harmony with the global environment, | believe
the role of railways is important — due to their relatively low environmental
impacts. Bt it is also important for the JR East Group to fulfill its corpo-  10ru Owada
rate social responsibility, by providing safe and reliable transportation Director and
services, and playing a part in the prosperity of local communities by cre- ~ General Manager

ating new value. The JR East Group will continue to promote its social Management Planning

and environmental activities to help realize a sustainable society. Department

Maho Yao
Manager, CPA
AZSA Sustainability
Co., Ltd.

In this Sustainability Report 2005, after the
Interview with the President, readers can see
New Frontier 2008, JR East's new medium-term
business plan, which contains the fiscal 2008
targets for the Group Policies. This is
commendable in that it includes the social
dimension in the medium-term targets.

In addition, the Highlights Section under
"Our Aim: Ultimate Safety,” explains JR East's
approach to safety and also mentions the
medium-term plan.

Regarding environmental conservation activi-
ties, the plan aims for further improvements and
sets new targets for 2008 for the entire JR East
Group. This shows that the JR East Group is
working together as one cohesive group.

These aspects mean that readers can sense
the forward-looking perspective of Sustainability
Report 2005, and that this is not a report merely
on the past.

Regarding environmental accounting in the
context of environmental initiatives, it would
be worthwhile to add more information about
safety, another important pillar — including
how much is being spent on what kind of
activities, in order to achieve which targets.






