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Abstract

Certain personal character traits are demanded of staff assigned to work in rail operations to work effectively on their job. For this
study, we selected four personal traits that bear upon railway safety. Among these traits, those related to the individual’s disposition
were measured by a questionnaire survey, with questions deemed necessary for measurement established through general public and
employee surveys. Traits related to cognition were measured by cognitive exercises, established through trial testing with members of
the general public or employees. Next, we tabulated the results based on responses from employees to the questions and exercises, and
developed a learning tool provided with commentary as and aid to draw attention to these traits and learn how to make use of them.
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