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On Safety, Transport Stability and Passengers' Peace of Mind
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Abstract

Passengers demand stable transport from railways. Safety is the means by which that stable transport is realized. And passengers'
peace of mind is brought about by the realization of safety and stability. Safety, however, is threatened by hazards. Therefore,
safety management is necessary for foreseeing hazards and taking countermeasures against the foreseen hazards. Safety
management will enable the realization of robust and resilient organizations. Efforts for that management are thus demanded

from railway companies.
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